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COMMERCE
( Honours Elective )

Paper: COM-HE-6026

( Conanter Affairs and. Cttstonter Care )
F\III Marks : gO

Time : Three. hours

Tlre figurcs tn the nargin indtcate
full marks for ille quesdona.

Ansuer eltler in Engli,sh or in Assamese.

1. Answer t}le following as directed :

tx10=tO
s-tr fi$c<l<< frc6t qffi €w fim :
0 It -- market, price of goods and

services is fully controlled by one seller.
(FiIl in ttrc gap)

qw @fir6q <lnt ({d Jfrt<p wrl

Contd.



lii) The term 

- 

describes the handling

of customers'cornplain within a

company. (Fi in the gap)

d|FR qf4fr rsf*fifiF Gw E{E ffiFl
oltr{ lF w wr(qrfflFt+rwt)

liit Write ttte full form of IRDA.

1pp63 n{ <eiFt fr{l r

{iul Which standard mark is printed on gold

jewellery ?

cr'14< rf€1v.6{5fFl fiF€ F< qf <t s{r
(u) 

- 

is the highest price that can be

charged for a product. (Fill in the gap)

- 

t{.q rdo w {T St srR soFrs

ffi<q +R< qRr (qffi tF't*t F/t)

/nl What is the pecuniary jurisdiction limit
for District Forum ?

kt w$,'R qft qfunr{ ft$ ftrta I

/uit Professional Tax is levied and collected
by whom in India ?

eliss st6 1fu1v <x <fd vn xOt w<r
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(viii) In case of death of a consumer, his/
her legal heir can make the complain.

(Write true or false)
qw dts T'gI sFT reri< qffi ffi-q
sqi{ +q afu "6q 1 (e6 c4 wea a{/)

luci Write the full form of FSSAI.

FSSAI< q-t'f s9l6f F{tr
(x) How many members are there in the

Board of Governors of ASCI ?

ASCI< 'fRd4s wffv frmw qrrc]' el|r$?

2. Answer the following questions : 2x5=10

EEg fi$ g{C<FK EB ft,{t s

(r) What is fair price ?

Tqs:Fr ftr
@ State the meaning of local taxes.

vtfts c< sdfi"qlr

/iir/ Write fuo powers of Central Information
Commission.

cqsa sqn v1RItFl Pmvr fi"+ r

(iu) What is Insurance Ombudsman ?

fr$ cfl$flE ftr
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(v) Write about National Consumer

HelPline.

<rfu B"rrcrwt 6qffiF< ficra frlt t

3. Answer orng four questions from the

following ' 5x4=2O

src fr$cEt+< "r<l &rfia4l arfiFrrBq fr{t :

(r) Distinguish between goods and service'

s$ ql+ cc<F Tlw {efol frrltt

(it Explain the consumers' rights under

Consumer Protection Act, 1986.

b'fcstE't {{st qh, )bb/s-G dn-{ €t
b"rcspr< qffiqqT{ <af{t €t I

liirl Explain ltue causes of dissatisfaction

of consumers.

sqcqsr< wgfr< 'tbFr+r+r <ofat <t r

/iul Explain the procbss of complaint
registration under banking ombudsman

scheme.

c<16 6aln"Pq qtDfi< qQis qfutl qfira<

sffif <fdt€l|
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Explain .fue objectives of ASCI.

ASCr< ?6tlB-mq] <IFBI c{ll

Explain the role of .consumer

organisations in the protection of

consumers,

bqretet T{sF cwsE rcvtet li{hRqt+<
gfro <f+t etr

Answer ang four questions from the

following : 10x4=40

Es\r fr$ E{r<K{ "K frd?al rn?hsBq fr{t c

(r) Discuss the evolution of consumer

movement in India.

eFs-<tr{ E'n-qgf qfirqfi Rat.t Tqr6
qIr4IFII FII

(ii) Explain the nature of market. Briefly

discuss the functions of packaging.

5+5= 1O

<q<< erf&q{q<6tqt 1 6|6"l|alcqaa1q1afi

ffi wcnn-+ etr

(u)

(ut)

4.
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Discuss the

TRAI.

TRAI< Sdt{ft

/iul Explain the

advantages of

functions and powers of

5+5= l0

qFL srEl'q{{qrcq'lFTt Gt I

characteristics and

monopoly market.

5+5=10

(iit)

(u)

(ut)

(uii)

qscFq$ TqK< t<FtB qt+ aR{TTq<"fqt <t r

Discuss the procedure for filing and

hearing of a complaint of a consumer.

osq B"fFtsK qq&nft-{ q|+ e4IF< ffiG[A
qIFIIFI GII

Discuss the role of Supreme Court
under CPA Act, 1986.

G"rplq 5tI wF, )bw< qQ-ds Vw-sn

dll$dnF{ vlr?fl qlc"tlFdt Gil |

Discuss the merits and demerits of
Maximum Retail Price. 5+5= 10

w{w 
"p<r 

qajr $<t wt+ v$<taryqqfrqlu{l

+NI I
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I

, (au) Discuss the consumer grievances
redressal mechanism by FSSAI.

drsl sw fioaifu qcd pssAl.q ef{t Gt

"|q& qIFilD;II GII
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