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The figures in the margin indicate
Jull marks for the questions.

Answer either in English or in Assamese.
1. Answer the following as directed :
1x10=10
TFR IR o SR St fa s

i) In market, price of goods and
services is fully controlled by one seller.
(Fill in the gap)

@RS, W W% (GRR T 75
e Rl W I 1 (97 52 579 =)
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(ii) The term describes the handling
of customers’ complain within a.
company. (Fill in the gap)

I weife @R foot sare feeife s
IE 3 om0 HZ 979 F0)

(iii) Write the full form of IRDA.
IRDA-T 39§ ! fova |
(iv) Which standard mark is printed on gold

jewellery ?
GIA SIS .CPRTS! ewe 5z =il 3tz e

is the highest price that can be
charged for a product. (Fill in the gap)

== A% T AT GO W SRS
fraie 3t R (0T 92 779 31)

(vi) What is the pecuniary jurisdiction limit
for District Forum ?

ot Wil @il fewrRa S B e

(vii) Professional Tax is levied and collected
by whom in India ?

SRS (I IS 3 41 e 79T FA?

(v)
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(viii) In case of death of a consumer, his/
her legal heir can make the complain.
(Write true or false)

G A TP e (96 Wiaw! SRR

GG 3G A AT | (3% 7 g &30)
(ix) Write the full form of FSSAI.

FSSAIR = Feftet forai |

(x) How many members are there in the
Board of Governors of ASCI ?

ASCI= #fR5/e NeaTe RAE 707 A ?
2. Answer the following questions : 2x5=10
ezl emiraRe T forat ¢
(i) What is fair price ?
T I e
(i) State the meaning of local taxes.
FR =99 9 ol | .
(iii) Write two powers of Central Information
Commission.

(@R O ST 75 ! oyl |
(iv) What is Insurance Ombudsman ?

I Al Fe
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(v) Write about National Consumer

Helpline.
1w Tocere! (e Raw F

3. Answer any four questions from the
following : 5x4=20

woTS FRAeR o[l farda bifeee Tes i ¢

(i) Distinguish between goods and service.
¥ R (RA s A1 o

(i) Explain the consumers’ rights under
Consumer Protection Act, 1986.

ToTSIG! T WA, SdbU-( A T
ToirereR Stz 39 4 |

(iii) Explain five causes of dissatisfaction
of consumers.

Toreen SHERd oi5s IR 3 4 |

iv) Explain the process of complaint’
registration under banking ombudsman
scheme.

AL FNE SRR SETS e AG T
2ifEFaich 2o a4t
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(v) Explain five objectives of ASCI.
ASCI= 55! T A 3 |

(vi) Explain the role of -consumer
organisations in the protection of

consumers.

TATSIE FAHE (RIS TATSIG! FRINRENA
o 2t 4|

4. Answer any four questions from the

following : - ' 10x4=40
weTe WAl oRITART o[ Rz bifebre Tes e ¢

(i) Discuss the evolution of consumer

movement in India.

TIHeAY TATSIE! SNTTIEEd [T TR
HICE 39 |

(ii) Explain the nature of market. Briefly
discuss the functions of packaging.
5+5=10

ToIa 2z 3 1 | (BIAARIRER IR
BE TS 34|
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(i) Discuss the functions and powers of
TRALI 5+5=10
TRAIF IRET! S FTORTZ S 34 |

" (iv) Explain the characteristics and

advantages of monopoly market.
5+5=10

GRCHO I IS (AT P FRATIZ 361 354 |

(v) Discuss the procedure for filing and

hearing of a complaint of a consumer.

. GG BTG Si9ifE Wife o9 SaifFe Amfors!
AL 3T |

(vi) Discuss the role of Supreme Court
under CPA Act, 1986.

TAOIG TR W, S5vuF FHS Lo
TR i SCAG 4 |

(vii) Discuss the merits and demerits of

Maximum Retail Price. 5+5=10

AT Y1 o 4 SR SRR A
=l |
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(viii) Discuss the consumer grievances
redressal mechanism by FSSAI

A} @] [Aoifer o FSSAI-G 9% 11
AGS A I |
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