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Answer the Questions from any one Option.

OPTION-E
(International Business)
Paper : COM-RE-6056

- OPTION-F.
( Office Management and
Secretarial Practice)
Paper : COM-RE-6066

OPTION - G
( Fundamentals of Investment)
Paper :-COM-RE-6076
- OPTION-H
(Consumer Affairs and Customer Care)
Paper : COM-RE-6086

Full Marks : 80
Time : Three hours

' The figures in the margin indicate
full marks for the questions.

Answer either in English or in Assamese.
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OPTION -E
(International Business)

Paper : COM-RE-6056

1. Answer all the questions : 1x10=10

FECE 2T T frar

(@)

(b)

()

(d)

(e)

What is international business ? .

Define cultural environment in
international business.

W@ﬂmﬁ@?mﬁmﬂﬁm‘ﬁﬂmﬁml

Who introduced ‘product life cycle
theory’ of international trade ?

i) AT e ‘product life cycle
theory’ (I TuIdw Fiafee?

Write the full form of UNCTAD.
UNCTAD-T =i 7l forai -
What is regional grouping ?

Wil (a5 e @
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(/) What is IPR (Intellectual Property
: Right) ?

 IPR 3w & Sk
(g9 What is globalization ?
ez ol fapar
(h) Write the full forfn of ASEAN.
' ASEAN-T 7~ 7y fave) | '

() In which year was the New Economic
Policy (NEP) introduced ?

(P >7® Tga AT TS wws 21 t2fow 2
() What is LOC (Letter of Credit) ?

LOC-3 &ie forat |
2. Answer the following questions : 2x5=10
TS IR Tes feva ¢
(a)} Mention two features of international
business.
ST AfeTa 757 @RS T wa
. (b) Write two objectives of commercial
" R policy. -
A TS 751 Srwy B
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() Write two benefits of international
groupings.

GG (9167 757 #re e

(d) Write two merits of FDI.

FDI-R 75! %t fovat

(e) Mention two needs of international
trade.

wm@mrﬁmgﬁfmmﬁm%mwr

3. Answer the following questions - (any
JSour) 5x4=20

Rtz 1fre Tes a5

(@) What are ‘the complexities of
international business ?

W@ﬂ?ﬁ@ﬂawﬁaw:{qﬁsﬁw

(b) What are the classifications of
commercial policy instruments ?

W%%W%ﬁ

41

(c) Outline various types of tariff.

Tariff-3 Rfen e woiadt fmor
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4.

(@)

(e)

0

What are the objeétives of GATT.
GATT= [fen Tz & &2
Write a short note on SAARC.
SAARC= Ratz «fb 59 (ot fovan

‘What are the main objectivs of G-20?

G-20< 94w SrareipTE fori |

Answer the following questions :
(any four) 10x4=40

Rzt sif5I Tee o ¢

(@)

(b)

()

Discuss various international
business environment in detail.

HICETo=l 10 |

Discuss the theory of national

competitive advantage.

National competitive advantage @GB!
HTEnal 4 |

_ What is non-tariff barrier to trade?
~ Discuss its various forms. :

i afeR e e e @
W?WWWWW1
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(d) Discuss various objectives and
functions of WTO.

R i sezm (WTO) Rfen Sy wime
WWW|

(e) Discuss the new FDI policy in India.
S99 TG FDI TS o izt 7|

() What is international business
negotiation ? Mention its types and
process.

B < T g WY B 2
ffen el o= Amfenz Sy =

(g) Discuss various foreign trade
expansion measures in India.

ORST W TSR e A @
AP WA ‘

(h) Discuss in detail about various
sources of finance. for international
business.

‘W@HW%WE‘QWW
ST 1 |
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OPTION-F

( Office Management and Secretarial
Practice)

Paper : COM-RE-6066

" 1. Answer the following as directed :

1x10=10

(i) Write the full form of RTGS.
RTGS 379 Folt! fora |

{ii) Collecting and receiving information are
administrative functions of an office.
(Write True or False)

02 FRAZ W A T bl PRAeTE
F | (8% @ q5% fa2lf)

(iii) Indexing is used for
IPlgesd IR T =
(@) filing a record

iR 7R ATHIE A

(b) location of file

2 i S R B A

—
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(c) safety of record
 fafe A9 R A
(d) All of the above
@9 TR

(Choose the correct answer)

(% GeICo! a3l

(iv) The purpose of forms is to collect

information. (Write True or False)

aforgeT Tl (7R 9 X

(v)

(% @ 57 [Tl)

Fax works through telephone lines.

(Wfite True or False)

Fax-G8 (B ©iFd TRACS 1N FC|

(V)

,(vii).

: (3% (7 o5 forel)
What is the full form of OTP?

OTP-=x =7 Foto! &2

An ideal filing system should be simple
and flexible. (Write True or False)

aﬁwﬁ%aﬁlm@mf@wwﬁa

@R The| (% (@ ST )
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(viii) Write the full form of CPU.
CPU-S 57)¢f of(hl fovaii |

(ix) Indexing ié used for filing a record.
(Write True or False)

%ﬁ@ﬂﬁrﬂﬁw-waﬁwqmw

27| (3% @ 15 f73)

(x) Flat filing system is cheap as compared
to vertical filing system.
(Write True or False)

oS A BrAG A T Y Tevy A
I JIZOCE T TR | (9% (7 TG [720)

2. Answer the following : 2x5=10
(1) Write two pﬁmaxy functions of an office.
a5 FrfieTER 75! enefis TR &

(ii) Briefly explain two essentials of a good
filing system.

B! ©fF w2 e I 707 W%W
s oyt gt I
(i) Write briefly on dictating machine.

- avefel T R v
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~ (iv) What is passbook ?

AT 2

(v) What ‘is franking machine ?

Answer any four of the following:

R T

554¥20

WW-WWWWW%

_ 1)

(1)

(iii)

(iv)

Explain the importance of indexing in
an office.

aﬁmﬁww«@%WWW\

Distinguish between centralised and
decentralised filing system. '

@@Wmﬁm@w@ﬂﬁmen

Explain the advantages of centralisation
of mail handling in an office.

<51 FETER TR (FHREIE g 9
FRETE T 4

Explain the factors affecting in form
designing.

i B Ei5laT HIIRS SRS TN (RIS 2O
(ATl TAMRER 0 '
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(v) Explain the qualities of an office

manager.
e e SRR SRR I 4 |
(vi) Explain the duties of a personal
secretary. :
GG TSI DT FEPTIR I 54 |
4, Answer any four of the following :
10x4=40
ﬁtcs fraicar =i Riearear s T foei ¢
(i) Discuss ‘various types of indexing.
T ITEE PPTZ SIS 9 |

(i) Discuss the essential qualifications of
~an office manager.

GG e SAfRBIERRT A LECIMbEY
ST < |
[iii) Discuss different methods of ﬁling.

wﬁrﬂ$@$waﬁﬁ%a‘wﬁﬁ%ﬂqum@msm?mmn
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{xv) Explain the factors determining office
mechanisation. Explain in brief the .
importance of office automation.

6+4=10

Fifey TpiFesl (Foe oeoR [®E 3=

%Wmﬁﬂmww‘mmmﬁﬂmﬁ
YFG 5T P =1

'{v.) Discuss the procedure for disposal of
records and assets of an office.

<ol SRR wfE SR TifeTg Fevfesseir
SAfZFRIH! St 3 | '

(vi) Discuss the procedure generally
followed in an audit for an office.

B! o f2bIef ASTTFI (FqS AYRATS 2
SR TRIORSIG RIS |

(vit) Discuss the purchase procedure of
stationaries for an office.

<51 PffeTe e ANTHE T (FTS
GiRe SAfEFAICE SEmT 4 |

(vi) Discuss the importémce of an office in
modern day business.

wigfE WRE IS I GO @ar7m§
SIS 41 |
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OPTION - G
( Fundamentals of Investment )

Paper : COM-RE-6076

‘1. Answer the following as(dire'cted:

1x10=10
B O GRIRIRCE SRERIEEES AT R
(a) Write the full form of CARE.
CARE-3 9 Fol(h! fordi |

(b) Mention any one partlclpant of Indian -
Secur1t1es Market.

. OISR S IS ﬁ?zwz-vr a@ww\#ﬂw@a
T 790

(¢c) Which one of the following is the first
public sector Mutual Fund in India:

RHIG (INCE! SReT 29T T A6
Trwzs sffer?

(i) SBI Mutual Fund
9.2 Trsl e
(i) Canbank Mutual Fund

@S TrRsE e
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(i) UTI Mutual Fund
TRk s I
(iv) HDFC Mutual Fund

429w Trvmsr offe

(Choose the correct alternative)

(&% [eweo! b Cersar)
(d) NSE was set up in the year

NSE (FF 5749 507 e

() 1992
| 1992 5T
(i) 1993
1993 5%
(i) 1994
1994 57®
(iv) 1995 ‘
1995 B®

(Choose the correct alternative)

(%% [F=cs! A Tlmeq)
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(e} Which of the following is not a credit
rating agency ?

ﬁW‘ﬁm@macwmﬁ R @2 dfsdm

e
(i) SHCIL
(ii) CRISIL
(@) CARE
(iv) ICRA 5 :
(Choose the correct alternative)
(7 [pscs! qif Tfensan)

() Which of the following is an éxample of
financial derivative ?

e AR @G [Rew %@ﬁﬂﬁﬁ

TR 2
(i) Share
L
(ii)) Debenture
Aol
(i) Forward contract
©ffes pfe
(iv) GDR
A CE
(Choose the correct alternative)

(o7 [esc A GiFew)
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(g9 On which date SEBI introduced.
compulsory trading of shares of listed
companies in ‘DEMAT’ form ?

‘ORT =[N PG SRS SR @R
T o ISl AqOEF 51 We
() 1lst January, 2016 |
() 1st April, 2017
(i) 1st January, 2018
(iv) 1st April, 2019
(Choose the correct alternative)

(% [RPEeh) A5 Tlvedr)

(h) State whether the following statement
~is True or False:

WWW o Sem o ¢

Share prices on stock exchanges are
determined by SEBI.

B R (s oIl 5 SEBI-9aR1 R =1

() State whether the following statement
is True or False :

o AT @7 7 oem B e

Reserve Bank of India is the regulatory
authority of Indian stock market.

SRS ¥ I FEEeS Tel Rors @5
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() State whether the following statement
is True or False :

—a@awﬁ?w mwwﬁﬁn

Corporate bonds are always safe for
investment.

TR0 9@ RN A M F=iom |

2. Give brief answers: to the following
questions : 2x5=10

oors il erpTRs 5 TR i ¢
(a) What is bond valuation?

3T iR e

(b) Explain any two assumptions of
technical analysis. '

Il Roseeim Ricmen 701 a=ell i =1 |
' ,(c) What is sweat equity share ?

DG 3336 W b2

 (d) Explain’ any two uses of financial

derivatives.
40|
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(e} What is investor’s awareness ?

RGsRT o R

3. Answer the following questions in about
150 Wo_fds each : (any four) 5x4=20

TS frall eeTyes >0 Tl 3 %7 feoe T fora ¢
(Riesizal 51351

' (a) Briefly explain about various

participants in a securities market.
| aﬁfw\gwwﬁ%ﬂwwawﬁhﬁamw?@ _
RUSNESS N '

(b) Discuss the functions of stock
exchanges.
B3 i (vur SRR @il 4

(c) State the features of financial
derivatives.

ﬁ%mmmw

(d) Distinguish between financial assets
and physical assets.

€ 3751 wi=e =R Foifer Trore wnel
it |
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(e)

N/

Write a note on price earning ratio.
P.E. SHsiied @o{e oI GiF foral |

Briefly discuss the two types of bond
yield. :

72 R T BB A SE 9

Answer any four questions of the following

in about 600 words each : 10x4=40
5 Rl BIfAb! SR ATSRE A voobl T
*7q foeqe Ted 1 8
(a) Discuss briefly about different types of
investment.
fRfen swRe RFw@eR REE s3I0 SeED
4| : ;

(b)

(c)

Give the meaning of bond and explain
its advantages and disadvantages. -

T o ol o 3R R S SHRUPTE
T =<0 ;

Mention the common steps to be
followed for investment in mutual fund
online. :

wwEEd e Srme dffere RiFceE AW
weEEe] I AR AACERPTR SR

4 (Sem-6/CBCS) RE 5/6/7/8/G 19




(d)

(9)

(h)

What i1s credit rating? Discuss the
advantages and disadvantages of
credit rating.

@R @R I @E? (@6 @B A
% SRR SCEb B4 |

Discuss different stages involved in
fundamental -analysis of securities.
dfefen Gl RemeR e wfvs ffen
STTIZ. SO 5 |

What is real estate? What are the
benefits of investing in real estate ?
2+8=10

R @@ [ Rem a@te Rfwmes

ARapE & e

Define financial derivatives. Explain
different types of financial derivatives.
: 2+8=10
e alzrebes el | Ré
fCaizrefies Rfen ewmomz ot =i

State the year of establishment of
SEBI. Describe the measures taken by
SEBI for protection of interest of
investors. 2+8=10

@R (o1 gom 1 Cafeet ¢ R il
Wﬁf@ﬁm (TR 2AMCoTZ el 3 |
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OPTION - H

( Consumer Affairs and Customer Care )
Paper : COM-RE-6086

1. Answer the following questions as directed:
_ 1x10=10
wore fwal emaes o sl Tl i ¢

(a) There is freedom of entry and exit in

market. (Fill up the gap)
TGS AR T AZI FIL TS S|
(31T 512 999 1)

(b) The Consumer Protection Act,
was passed by the Indian Parliament.
(Fill up the gap)

TorSIS! AW WiEW,  OROE AW
e 2w | (eT1 312 %39 )
(c) A person who buys goods or services for

his own personal use and not for further
manufacture is called a

(Fill up the gap)

T TG e I A (I T A Gl
: @ 3 (5% TR @ T, (96T :
Tl T | (T1 512 239 1)

4(Sem-6/CBCS) RE 5/6/7/8/G 21 Contd.



(@

I8 (o)

i

(9)

A citizen who desires to seek some
information from a public authority is
required to send an application and a
fee of Rs.15. (True/ False)

g e [y oy qeE 467 A9 Tl
R5IRTE (96 SRV F9 S e Tt fa a1t |

(9% /5%%)

Taxes levied by cities and towns are
referred as municipal taxes.

_ (True/False)

mwﬂmmwwcﬂﬂaﬁmmiﬁw
| (a% | 9%%)

Writt}e‘ the full form of FSSAL

FSSAI-T 75l et ot |

Write the full form of ASCIL.

ASCI-R 77 eih! vl |
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(h) The Consumer Protection Act is
significant to

AL T[T TZ GG (TR
) immqvable gdods
ES RS |
(i) movable goods
(iii) particulér goods-
(i;}) All of the above
GoRT SIGIRPLD!
(i) Which consumer right is not guaranted
under the Consumer Protection Act,

20197

ol T W, ;osww?ﬁr—cﬁ (I
WFWWH@?

(i) Right to Choose
A SR
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0)

(ii)v Right to Exploitation
IR P

(ii) Right‘ to Heard
e S

(iv) Right to Seek Redressal
oo SR

Which of the following is standardized
mark on jewellery ? :

W@WWWW‘P{%@&W‘#
Rfasme

() 1Sl |
Eﬁ? a5 WE

(ii) “ FPO ‘
a% 9 e

(i) Hallmark
25 A

(iv) CERC
T2eR
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Briefly answer the following : 2x5=10

(@)

(b)

(c)

(d)

(e)

What are different types of materials
used in packaging ?

(BIAEIerS 592l (2Rl Rfer s PR
e
Define moho;ﬁoly market.

S| o A e

What is the main goal of consumer.
satisfaction ?

51155 BB T Srar) 6 2

Define unfair trade practices.

STty FRAR e e

Who can file a complaint ?

ST (FI wife FR A2
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3. Write short answer to any four of the
following : 5x4=20

oo R BIfA5T b Tes v e

" (a) How does MRP protect the rights of
consumer ?

MRP-¢ & W3 21231 SIESIRS 5! 2mie (2

() What are the salient features of banking
ombudsman scheme ? :

¢ caiawnawﬁahﬁ@m‘gi%ﬁw

(c)  Discuss the objectives of the Consumer
. Protection Act, 1986.

A FF W2, Sdvy- TERIPTR S
411 :

(d) What are the fees and mode of
*  payment under the RTI Act?

©2 G SEPR W39 AR i GRE AR
R @ AR TR AR '

fe) What are the objectives of the Central
Consumer Protection Council ?
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() What is the role of consumer
organisations ? Explain.

ToTSIG oINSl 2 i 41 |

4.7 Write long answer to any four of the

following : 10x4=40
w5 Rz bIfAbIq Iie Ted fordl ¢

(a) Whatisthe procedure to file a complaint
' in the consumer court ?

TSGR WIS [F 7 (S0 a&E wifde iR |
fifa

(b) What is monopoly market ? Write the
features and advantages of monopoly
market.

mwmﬁmmwm
e 21 TR |

(c) Describe the structure and functions of
Insurance Regulatory and Development

Authority of India.
srsT T aifteRe e K T e
Wi e 36 | ,
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(d) Discuss the history and growth of
consumer movement in India.

TPl ST 1 |

(e) Whatare different internal and external
factors determining the price ? Explain.
(A 2 I

() Explain the external complain handling
system.
A ST ZECHH PGS [ Wed W T
4l :

(g9 What are the essential remedies

available to consumer under the Indian
Consumer Protection Act?

SRS BATSIE T AR TS G
%m{@awﬁswﬁﬂﬁaﬁw%ﬂmm
Fzeia vl | '

(h) Discussthe concept, need and objectives
 of the RTI Act, 2005.

52 G SIEFE T2, 200 U,
 erarETel S Trwe SACEn B

p——
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