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COMMERCE
( Regular Elective )

Answer the Questions from any one Option.

OPTION-E
( International Buslness )

Paper: COM-RE-6056

OFTION-F

__ (Off\ce Management and
Secretarial Practlce )

:_ PaPer : COM-RE5066

OPTION-G
( Fundamcntals oJ Inuestmcnt )

PaPer : COM-RE-6076

OPTION-H
( Consumer Affatrs and &tstomer Care )

PaPer : COM-RE-6086

Full Marks : B0
Timb : Three hours

The Jlgures in the margln indtcate
i nfi narlcs tor the questlons'

Answer elther in English or in Assamese'

conta.



OPTION-E

( International Buslness /
Paper : COM-RE-6056

I . Answer clt the questions : I x l0= 10

q-sFit sd-< Ew fin:
(a) What is international business ?

qtwfu <tnqT ficq ft letl
(b) Define cultural environment in

international business.

qw$-{ <rfiw<ar<Efro {Ril< c(wt fi$r
(c) Who introduced 'product life cycle

theory' of international trade ?

qIvilfi{ <ffEsf< 'product life cycle

theory' c+lrl fuffi +Rfur

(d) write the full form of UNCTAD.

UNCTAD-< cn'f 4ln R'''fit

(e) What is regional grouPing ?

qtsF.s cflF firE ft 1ott
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A What is IpR (tntellectual
Right)?

rpR {a6q fr Terz

(g) What is globalization ?

frtm-d-{ qaf fr?ilr

(h) Write the full form of ASEAN.

ASEAN< C-1.f 41q fufir

Property

(t) In which year was the New Economicpolicy (NEp) introduced ?

c$14 Fns ig{ wftr$ ffi qms Gr tqfuz
A) What is LOC (Letter of Credit) ?

LOC_< qdfr3l|l

2. Answer the following questions : 2 x 5= I 0

sars fisfrfl<< Ew 6,.{:
(a) Mention fiuo features of international

business.

qfw$tn <tfiqr< fAf{ftB Em"r Rrr
(b) Write fu,'o objectives of commercial

policy.

<rner$ ftfr< 1BtErnr fr{l
/cBcsl RE s/6/?/s/G 3



(c) Write firro bene{its of intemational
groupings.

qrw$s crF< diqsfrqr
(d) Wite tuo merits of FDI.

FDr_< raTFq R{rl
(e) Mention fipo needs of international

trade.

qw8r{ qrAET< fAqcnqfoq Em.q +qr
3. Answer the followir

four) 
rg questions t (:.s

Sx4=2O

ftratrqt afihaEs< fril :
(a) What are the complexities ofinternationa.l business ?

qrq.tfrg {fisr< qtrqEtcTc fr fr,
(b) What are the classifications ofcommercial policy instruments ?

<tfqGr+ ffG< RGR wfu,c5 c!$ftRvtrr
Gttl

k) Outline various types of tariff.
Tariff-T ReR a-o|<cq5 Roftq{fi frdof"f a<tr
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(d) What are ttre objectives of GATT.

cArr< R&a bffi$r{qft Rt
(e) Write a short note on SAARC.

sAARc< fiTcq qF u16t+t fr"+tt

A What are the main objectivs of G-20 ?

c-20< a{a Effiryq{qfr'{1

4. Answer the following questions :

(ang four) 1Ox4=4O

frrclrqt nt?Drbw fint a

(a) Discuss various international
business environment in detail.

wwft{ nnsr< R&E {Rmlq{q <e-flqr<

qIFIIFII FfII

(b) Discuss the theory of national
competitive advantage.

National competitive advantage sgFl
\{fFir5{t Gll I

(c) What is non-tariff barrier to trade ?
Discuss its various forms.

qmftr {ffqr< \rFFc a&ffis $KE fr
Tq{? fu ReR ETr<q{qqGilt{t Ftll
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(d) Discuss various objectives and
functions of WTO.

ft{ qnfus qeFr WTo) ReR B-rmql qK"
$tffi qtrdfD-{t Grrl

Discuss the new FDI policy in India.

eKs{ {gq Fol frG q-r|r6 qtrETF4t Gf I

What is international business
negotiation ? Mention its types and
process.

k)

(n

(g)

qfsrffr{ {rftq< 1qtl& Ffu qef frr Qn<
RGR eFsK q<, qqe{Tq tscm.{ cr r

Discuss various foreign trade
expansion measures in India.

eKw qwfr{ {tAqI{ q\qqKq-{ <tK @Frr
<l<qq{q qlcilD-{t <qt I

(h) Discuss in detail about various
sources of finance for international
business.

qwfu <rnqt< RGR R€r 0qq'.qrE <-{Efs
qlrdID-{t S-g I
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1.

OPTION-F
( Office Management and^ Secretqrlal

Practlce )
Paper: COM-RE-6066

Answer the following as directed :

1x l0= 10

vqs frflr{F< ffif \n-dIREw frnr c

0 Write the full form of RTGS.

RTGS< q-"I{qq'td R{ r

, {ir) Collecting and receiving information are

administrative functions of an office.

(Wite True or False)

Eqi q(d{qfs ffit {E ebf sl{-dr< a.flqfu
or{r @q c4 wva. fr4t)

liiii Indexing is used for

1ftgw.t <K{-{ clt e{

(a) filing a record

ftRs dfel cssq< <16<

(b) location of frle
qfar <-+ tR< q<Rfr fift< <tc-<
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(iu)

(u)

(c) safetY of record

ftRs qRK TqsK 4r<

(d) All of the above

sef{< qFWt
(Choose tle correct answerl

@qffirfr4t)
The Purpose of forms is to collect

information. (Wnte Tnte or False)

a"Eq{5 B-p-|l ?<qsqf q\s{ cil I

@6 cq ws6- A<[)

Fax works through telephone lines'

(Write True or False)

Fax-F FGIcoF sr<< qRrN $l{ s(< I

@6 cq wsa a?//)

What is the full form of OTP ?

oTP< {'t'f <"r6t ftt
(uiil An ideal filing system should be simple
' ' 

and flexible' (Wnte Tnte or False)

efi qfq.ft5o qfal q5sq qh-& rqq ql{'d{ft{

(qt<l tGo r @q c4 qvq fr4D

(uil
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(viii) Write the full form of CpU.
CpU< T.rl"f {qrd fr"nr

(lx/ Indexing is used for filing a record.
(Write .True or False)

frR-sdfA Ii<+.K <lr< IfrVw.r <j<.qm ct
q{ | (es c4 qe6 fr<n)

(x) Flat filing system is cheap as compared
to vertical filing system.

(Write True or False)

q:lgdT <t cor"bt {iQl cwrpt <lcEl E-ffi {al
CKs{ <I{ql-es +l rr€r (vA ".qqeafrutt)

2. Answer the following : 2 x5= l0
vtr{ fi$(rR< €e< fr'rtt c

(n Write fr.uo primary functions of an ofhce.

qA ot{-ffi< fD qqfr+ otdfi".lt I

(ir) Briefly explain fir.ro essentials of a good
filing system.

etl w dfQ qKFl <r<q< fA st.{Frfirb"ilqF<

FRLI ESs<r=ficlt

liir,f Write briefly on dictating machine.

q,.c-Ffit{ffi Rqrl u$o ft"+t
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{iul What is Passbook?

"ft{"+ ftt
(u) What is franking machine ?

Ftft( sg fr?

3. Answer o,ftg four of the followin*t 
,,o=ro

qds fi$r{F< "K frddl nFFK €s< fri] :

il Explain the importance of indexing in

an office'
qbr o{-ers qffgwq< sRYcT{ <ll"ill F{l t

ftit Drstinguish between centralised and

'--' decentialised Iiling sYstem'

rffiP vr+ ffi1s a{Q qsP6 aefo1 ft'a 1

/iii,) Explain the advantages of centralisation
'---' of mail handling in an ofhce '

€br ol{qr< vrcg 6s'$Rsar< fixcq GF

1fiqqq<illil<lt

fiu) Explain the factors affecting in form

designing'

sl{td'{ ,qSF g'f4< utrqft efw CF Cms dsK

c'fFflrt E fln{q{q<IHII €l I
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(u)

(u4

Explain the qualities of an office
m€rnager.

qwr Tl{-qr {Rdq-€ eqT{q<il"fi sllI

Explain the duties of a personal
secretary.

qq{ <ifu'lE cF<< F\g<|qT{<iFlI s<tl

Answer ang four of the following :

tOx4=40

rrqs fi$R<< "K fte@ ffihaEw fi.ril:

(t) Discuss various gpes of indexing.

wYwq< ssRflRqrflF-{l Ftl
(ii) Discuss the essential qualifications of

an oflice manager.

qs4 s]iftffi "fRbTq-s< 
qz-TlGTfir qqcET{

qIffiID;II FTI I

Discuss different merhods of filing.

4.

(iit)

{Q qwqt< Rfu qhfsr{cqrcnF.r.l Frtr

a iSem-6/CBCS) RE sl6lT lBlG Il
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(iu) Explain the factors determining office
mechanisation. Explain in brief the
importance of office automation.

6+4= 10

otqtq{ !-dDla-e-€q< CFEN evK R-s,K Gt
gexqFrmF< FqL-r <It'{lt Gt i osfql qri&Tfiq<
s+q 5ss <tllll FI I

(u) Discuss the procedure for disposal of
records and assets of an office.

qil sffiqr{ q{af q<" c-qeqTc fiEqkq<
qfurtcbi qtcEIF{t ctr

. /ur) Discuss the procedure generally
followed in an audit for an office.

qbtnt{qr{RFIq lQqqq 5pqs qf$<qrc s{l
G.| gffiI qlc6,il5;rl Gtll

/uir/ Discuss the purchase procedure of
stationaries for an office.

qiT +ldionu <Kqs qnfllqqe.-${ fi'a\o
qRs gffit qtFitr{l Gf l

/r'riri Discuss the importance of an ofhce in
modern day business.

q{A+ qlr< <i<qlls o6-q-{ ebrc wqc{c
qlcc'ilD;ll $Tl I
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OFTION - G

( Fundamentq.ls of Initestment )

Paper : COM-RE-6O76

1. Answer the following as directed :

1x10=10

Rmwmt squ fi$q{< Vw wt :

(a) Write the full form of CARE.

CARE-< "i{ <aril fr<tt r

(b) Mention anA one participant of Indian
Securities Market

vr<6f{ qrt {qrE< frTrtr4t.eqry qits€+tft<
b-m{ s-dtr

(c) Which one of the following is the first
public sector Mutual Fund in India:

frcHE crc.rdrbt g|<s{ acE Trqwt {e<
qs69 

srrqqTil 'l|q?
(t) SBI Mutual Fund

qD.R.qRffir {e
(ii) Canbank Mutual Fund

csrc<rc G?nqfu Ce
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UTI Mutual Fund

€g.'i6.qRvrT€Bil tIM

HDFC Mutual Fund

({EE.ts..4T.t5 Vrqa\gR[r eIM

(Choose the anect altematiue)

(eq Roqdt <tF 6fue<r)

(d) NSE was set up in the year

NSE Cst{ uqe dJ4 t&r
(t) 1992

1992 D;rs

(ii) I993

1993 D-{v

(iii) 1994

1994 E;lv

(iu) 1995

1995 DiE

(Ctnose the correct alternatiue)

(v6 Mt qE AfrsaD

a (sem- 6/CBCS) RF,51617lSlQ 14



(e) Which of the following is not a credit
rating agency ?
qqs fiTli<Ki csrdltf c@ffi mFr aGSn
{q{?

0 sHcrl
(iE cRrsrl

6r, CARE

(iui .ICRA

(Chnose the corect altematiue)
(ea ffit stt Vfrvill

A Which of the following is an example of. financial derivative ?
.c-qs fillr<F< 6sndt R€r ffis<. En<qz
(t) Share

(ii) Debenture
4rq'fq

(rrr) Forward contract
vRrq< U&

fiui cDR
&.fr.q<

(Choose the arrect altematiue)
(eq Roq(bt<tE Efreo)
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(g) On which date SEBI introduced
compulsory trading of shares of listed
companies in 'DEMAT' form ?

'65ftq' qyql mrdrDf EfR<lE qrK cq;rcq{
'&cri' a$s 66sT <I<l-\ef{qs (Fi qfl ?

(i) lst January, 2016

(it) lst April, 2OI7
(iiil lst January, 2O78

(iu) lst April, 2079

(choo"" 

ffi"#,#W:;i
(h) State whether the following statement

is True or False:

seK <'lsj$,iR eh t? qeq' fr{l s

Share prices on stock exchanges are
determined by SEBI.

Es Rfinr ffi-{ qfl W sEBr-<qKr fi{RE q{ r

(i) State whether the following statement
is True or False:

sqq <lsrFlfu s5 d qsq fr?lT s

Reserve Bank of India is the regulatory
authority of Indian stock market.
q-€{vfi<qtq{Mst-€rffi srcr
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0 State whether the following statement
is True or False:

EE?l 4$]+1fr sq 64qsq fr?ll s

Corporate bonds are always safe for

investment.

c?rc$ <s RRm'ttl{ <lK qqtx ft{tqq I

2. Give brief answers to the following
questions' 2x5=10

vTs fiRl anq{q< un bw fi$ s

(a) What is bond valuation ?

cs {E-nr-{ ftt
(b) Explain anA tuto assumptions of

technical analvsis.

stffi freqq< ftrcldt nFt qt<'tt <ll{lf €tt

(c) What is sweat equitY 
'share 

?

qqqa

u(Iu qsqF q$f FF?

(d) Explain anA two uses of financial

derivatives.

Rer ffis< ftT{r.-4t fE <Kq{ <x.['t

GilI
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(e) What is investor's awareness ?

frfrc-Ttrmft< Tq'rot ft?

3. Answer the following questions in about
15O words <:ach : (ang four) Sx4=2O

qs fi$ a{c'{< >co B qF r|{i< &u<s E-q fr:U :

{ftret7ay 616,,

(a) Briefly explain about various
participants in a securities market.

a@ <wt<< Rea vrroqrsR< firc-{ ffis
{jlrlll GII r

(b) Discuss the functions of stock
exchanges.

ss Frld:r{ Csg< s'fril{{q-cdTlFrl €l I

(c) State the features of financial
derivatives.

Rft ffiw f<FiBq{qrf4r <arl
(d) Distinguish between financial assets

and physical assets.

ffi a-q6-.* -nftk+ q-"f&< Trso qtcfu
ft3lr

4lsem-6lCBCSl RE s/6/Z/8/c t8 Contd.



(e) Write a note on price earning ratio.

P.E. W"1efis< €'r<s qb dro 6q t

(fl Briefly discuss the hlo types of bond

yield.

F e-sK-< <st€ c"csc't q-citu{l Fttl

4. Answer ang four questions of the following
in about 600 words each: 10x4:40

s+< firofro FtFFt et's< dNisr< $l{ voofi q1-4

.|q< &s<s Ew qt:
(a) Discuss briefly about different types of

investment.

R&a er+R< Rfrrsttn fi{cr E*$ qlrElu{t

?trtl I

(b) Give the meaning of bond and explain
its advantages and disadvantages'

<w qcf R{ qF.h< ${I qs q{R{lqT{

<JFfiI Fil I

(c) Mention the common steps to be

followed for investment in mutual fund

online.

qrqEl 6{Rr ts@t dGs Rfud< <1c<

q{T{6t cl cKKq "Frc$trq{C 
vF?t €l I
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crffi c<Fr sfs FtFr? mffi mFw Efrq
w+ s1R{q{cqfcdgFil Gil

(e) Discuss different stages involved in
fundamen tal analysis of securities.
aGgfe< cirtF-+ Rea<r ?cto qfu RGE

'pim'F{qq(drlD4l cill
(n What is real estate ? What are the
, benefits of investing in real estate ?

2+8= 1o

Rcrq edi ftr Rc*.q q(ffis RfurR
$ffiq{6 6t
Define financial derivatives. Explain
different types of financial derivatives.

. 2+8=lO
Rft ffis< ciwf fr$tFfr{
e-{R-vFs{ RCs Esnc{q<n:fi Grl
State the year.of establishment of
SEBI. Describe the measures taken bv
SEBI for protection of interest dflnvestors. 2+g= 10
c6 m&$ qtq{ oil ?& I RR-qrt+R< qtd
<mtccf 6LT rqt$ 'fhrs'FTq<fqtRtI

(d) What is credit rating ? Discuss
advantagt-'s and disadvantages
credit ratine.

the
of

@)

(h)
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OPTION-H

( Consutner AfJairs and Customer Care )

PaPer: COM-RE-6086

1 . Answer the following questions as directed :

1x10=10

of entry and exit in
(Fill up the gaP)

- 

Tqf<s sftil q<" erEF[< stfu wR t

&ffirF?F,,lwt)

(b) The Consumer Protection Act, 

-
was passed by the Indian Parliament'

(FiIl up the gaP)

Et-vrq T{sl qRl, vtq6r csqe

ltuAmt @tfrtt?'ts,tixt)

(c) A person who buys goods or services for' 
his own personal use and not for further
manufacture is called a 

-'

(Fill up the gaP)

qq{ $&1-T fiw <K{fi <|C< cs|[il E<i <l cc-dt

qq 6L< ftE $q'fiq{-{ {r< qq{, ree'o 

-

vos fifl sdr<K{ firk+t wflR Ew firt :

(Q Tt.erc is freedorn
market.

q{t{FI I
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(d.) A citizen who desires to seek some

information from a public authority is

required to send an application and a

fee of Rs. 15. (True/False)

,{q-{ ntttR-cs ftq stn qfqKl {e< "f{f q|fi-{

ffi-rE cs\i<qft<q{<qtls )a irelfi<Etft< |

.@q /wva)

(e) Taxes levied by cities and towns are

. referred as municipar to"".1,*o"/ 
For""1

15 qf$ {tFfi5 4[tlKI 65 6ftqfixq 6 th qd

:trRu (sq lqvq)

Write the full form of FSSAI'

FSSAr< c-t{qafi ft'{I1

Write the full form of ASCI'

o*"13a'{<qdtfr{t t
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@ The Consumer Protection Act is
significant to

dfs{EsrqF< e+q tqcq

0 immovable goods

Rl-{{ E<l

movable goods

q-qK< E<l

particular goods'

Rc"tq E-{'

Ali of the above

qq

eq<-< qT6f{-$qul

Which consumer right is not guaranted
under the Consumer Protection Act,
2019 ?

dq$ 1<nl q'Rr, \o)b< qfr{s sd'< cst+C
qftfl< frfos qq{t

(i) Right to Choose

{qfi< qfA-sm

(iil
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Right to ExPloitation

C.f1{6f{ \rfRd<

Right to Heard

cK6K qlR-SK

Right to Seek Redressal

w&13m q{qot<

0) Which of the following is standardized
mark on jewellery ?

sq-{ csrd6l fl'€'K [Sqs qtR{dq Ge fuftq

frfrmtE{?

0 tsl

qR eu qR

(h) FPo'qrFf 
s

(iir) Hallmark

{E $6

(iu) CERC

Stqt<G
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' 2. Brie{ly answer the following : 2x5=10

str{ fiTE{€ u:,FtGw fr.n :

(a) What are different types of materials
used in Packaging ?

dtcqmqqs <t-d{< ddt fiG{ qrfi< qnficT{

ftftt 
.

(b) Define monopoly market.

,$$rFq$<qF$r{ft?

(c) What is the main goal of consumer
satisfaction ?

dtsccERTerlmrfrr

(d) Define unfair trade practices.

q'ql{<l<qF{|r{ftr

(e) Who can frle a comPlaint ?

€wt 6sl({qtR4ffiar{1
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3. Write short answer to ang /our of the
fotlowing '. 5x4=2O

vd< frrsr?al ur?Fr<qEw ftat :

(a) How does MRP piotect the rights of
consumer ?

MRP< ftqr< dl€<qftq-aalaql efi{nr<t

(b) What are the salient features of banking
ombudsman scheme ?

c<rft mrc{rq qufi< i<fffiqqft ft t

(c) Discuss the objectives of the Consumer
Protecdon Act, 1986.

qRs {<st qfr, >lw<Bffi$q{qqd}al
Gnr

What are the fees and mode of
payment under the RTI Act ?

safi q{F qkd< qfu< ft< fuq noF qlFq

qFt, c$.6{q'6:t ffi6t|lq rR< ffiz

What. are the objectives of the Central

Consumer Protection Council ?

(dl

(e)

cr${ B"RelEl {<+t ffiG< Effi'fcF fr ft I
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n What is the role of consumer
organisations ? ExPlain'

Bqrst-g.t q$h{ vF-o ftt <t<ilmt t

4. Write long answer to o;'tg four of the

. following : 10x4=4O

s6< firar{r dFfin<qRBq fr?lt a

' (a) What is the procedure to file a compilaint

in the consumer court ?

Bqercn qtnqes fr qhtrr< eq< nft{ TR<

qRz

(b) What is.monopoly market? WA-t1 Are

features and advantages of monopoly

market'

'sff-qfl <qF {16{ ft r esoqil {qF< t<ffB'

qr+e{r<lR{cT{fr?fi t

b) Describe the structure and functions of
te' l*tu".t Regulatory and Development

AuthoritY of lndia'

srqq{ A$ aft'cq qt+ ffi <'rF *nF

q+otffi<'f*elt
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(d)

(e)

Discuss the historY and growth of

consumer movement in India.

sf<s{6V'|(-\t1s1qrqf++<?fu{cq<'R{F
Rsn qicdm €ll
What are different internal and external

ia","." J.,"t-ining the price ? Explain'

a<l fi{<ls urw q$ <R or<rc ft qr< ersl<

c'l6l|{ ? <l"II 4<l I

Explain the external complain handling

system.

<lRs €q-{ srw l'latr fr qc< et s{ <il"lx

s{ll

h) What are the essential remedies
tv' 

"t" rur. to consumer under the lndian

Cort*rl*.t Protection Act ?

sf<.51q S"raq@r 1<qr qRa< q8ds €6d

G"yF1g'K <t'c< ftqqffi sfust<Eq6-{ ql@

<€Rfr{tr

h) Discuss the concept' need and objectives

of the RTI Act, 2005'

sclr erdF qitol< qR{, loocn {Fql'

ermqftx-ot qt+ Brq.$ qt(dFin FIr I

a
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