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OPTION-E I

( Intenntlonn I Eusiness /
Paper : COM-RE-6056

1. Answer dng ten questions fro.m the
following: 1x10=10
EE-s firt ${r<K{ "K aca@I nEFr+Es< frrn c

(a) What is globalization ?
R{T{$rcEftls'r r

(b) Define quota.

cobf< qi@t frTtt

(c) Mention one of the prime objectives of
international business.
qss<tfu <tftei< .{bl E$rEzs-|r Vcn{ cl r

(d) Write the full form of OpEC.

oPEC-< qnf <qrd R?|Ir

(e) Define balance of payments {Bop).
qRrnq E3re< ciet fr$r

A Write the full form of 'ASEAlir'.
'ASEAN'-< q--t.f qqcil Rrn r
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2
(g) What is foreign exchange rate ?

tffifrcRfills<mrft t

(h) In which year product. life cycle

theory was introduced ?

Cslq Dis product life clrcle theory E-gfcq

<l?qF r

(n What is a sPecial economic zor'e ?

firq{ qtf+$ q!< qqf fi=fi I

0 What is meant bY letrer of credit ?

csnq< mffi<qqfft I

@ Balance of payments includes only
visible items of export and import'

( State whether the statement
is cor::ect or incorrect )

<tfisr UEgQ qrvrF qt+ <efi< q"mn
JflTfiI{CqNR q*I

(E@t ea dqsh fr{ll)

(l) Ricardian theory assumes that labour
is the onlY factor of Production'

(The statement is True/ False )

ffi-s|{ sq-< {FqI{65 qr {f, $q'ilq-dr<

q$$q $4tna1
( Vffit 's6 / wva)

4 (sem-6/CBCS) RE s/6/7/8/G 3 Contd.



(m) ExporI duty is a taritf tool of
international trade.

( The statement is True/ False )

<$fi eq qE:{Sr lt[d-s'r<,{fr{ s$ qqfrr
@ffirsq/qeq)

(n) Reserve Bank oi India is the main
participant of Indian frreign exchange
market.

(Tlrc statem.en: is True/ False )
q<qr ?ffiFrc Tn {ql-<\r fu min qo
qfis{l$Ifll

(\nffif r6/qs6)
(o) Exim Bank was established in 1992.

(The statement is True/ False )

Exim 6{($ )bbt F[e-Et'Fr Gt ?&l
@ffit v6/qea')

2. Answer the following questixs :
(ang Jiae) 2"5=10

frrctrryt duAvEw +R<r c

(a) Mention furo factors which prompt
international business.

qts<t$t{ <tfiqjs EmA fi$ ?AE,flnq< {n
E-m< ++r
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h) Outline two criticisms of the theory of

national competitive aCvantage.

National competitive a,Cvantage Eq< fA
q'$rq'tE-{ Em{ wt t

(c) Mention huo objectives; of World Bank.

Rq mt<o{ rfttsrct fr''+t

(d) What are the htto types of international

business environmenl, ?

Contd.

qs<tfu {fiqn qRr<bl< fter+N ft ft t
(e) What is an open account ?

Open account < qdfii{ |

A What do you mean bY regional

business ?

\fisfrs {rfisr ficE ft gct t

@) What is the full fornr of SCO ?

qEG.q{:i"1{<qttt Gqtl

@ Write the full form of BRICS.

BRrCS-< a1"f <"nd 6"+tr
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3. Answer the following questions : fcngt
four): 5x4=2O

fttaw nn?trcve< iqll :

(a) Explain the basic diflerences between
international busines s and domestic
business.

q|E:{|$r <i8qi qls q'$il T|ft-qr< ntqs q$'f

IF "ilafuic{qfi{l
(b) Explain the limitations of the

Ricardian theory of international
trade.

q|gs{t8r <rfCqr{ ffi-rn EE<

filt<mqrc< fr?fir

(c) Discuss the functions of UNCTAD.

UNCTAD-< nrffi qrcaffi+ q{t 
r

(d) How can the barriers to international
business be overcome ? Explain.

wtssq$r <t|qrqr-{ <t{trTt csrd$ qfs< sR<

"ttR l <]lqrrl o$ r

(e) What are the merits of international
business for developing countries ?
Earqfrq cncT< <ir< qw<t€lr rrfisr<
dnqc-<m ft fr I
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I
(n Outline various types of tariff.

Tariff-< R&n effi<c{s fiw funt

@) Mention the princiPles of WTO

6g41|qqi qiq6 fiGru{Bm"l Fil I

n Write a short note on NAFTA,

NAF-[A-< fi{t'* eF q dtTl frqt

4. Answer ang four questions : 10x4=40

fuldt at?brqEw fut e

(a) Discuss various mode s of entry into
international business.

qs{$r {rnsr< qs(RP-< R&R C"firl1c
qIF1IF;{I Cil I

(b) Critically discuss the tr>roduct life cycle
theory of internationa l trade.

qsElET <Iftq|< product life cycle E96l
qTIC4fs'dt'R \{l-GiTFil GI I

(c) What is non-tariff b,rrriers to trade
(NTB) ? Discuss its v:rrious forms.

qs<tfu <tft.si< w{t-G q&-{r$ $6f, fr
{ql ? ?sR R&a ao<'qqqlFTtFlt F{l I
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(d) Discuss variouS objectives and
functions of IMF.

qtw{ftr {gt frR{ R&q trn-[ qK, dffi
q-elc6 wrdfF{t €f r

(e) What is foreign investrnent ? Discuss
its various types in Indian perspective.

?ffiFto frfoqrq fFrn nn tw ? vFrwr
s{(qg kcqft$ RRmn< fr&R ersnqTq
qtcdil5;il q{I 

I

(n Discuss the role of Ilt' (Information
Technologr) in international business.
qss{Er <tfiqE cveg sarj aTGRqIK
gR-o wnnr+ +or

@) Discuss the major types of
international business srructure.
q|w{ftT <tFqr< affi rfh{rmqr6b-{t
Gtll

(h) Elaborate various foreign trade
promotion measures in jndia.

sFE{ qwqEh <tftw< qq[{{ <t-R cEkrl
UqfTq{{q|cTID-dt Git
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(t) Discuss various sources of
international trade finance.
qw<tft qfisri< R&r Rq{ $qqqg
$l-@fffi6t1

(j) Discuss the objectives and functions of
World Bank.

R{ miq Btn,$ qa 1ffi1qgl-@iffi 6tl

4 (Sen-6/CBcS) RE sl617lslG 9 Contd.



OPTION-F
( Office Management and Secretarial

Practice )
Paper: COM-RE-6066

1. Answer as directed : (ang ten)
1x1O=10

B€< fril z (ftretrqt E<bt)

0 Write the full form of ATM.

ATM< {-dR4lfi fr$l

@ What is the full form of E. & O.E. ?

E. &o.E.3 a-1c(qffi ft2

/iiri Franking machine is used

Franking machine <j<RK S<t q{

(a) for sending mail
s|s {0\e<K 4lr<

for stamping out.ward mail
v|s ffi E'll-s{ <tcI

for printing addtess
fr-fit frR-<< rrn
None of the above
s'l-si,{DN3 Tqn

(Choose the corbct answer)
(sw Ew(Dt frqD

(b)

(c)

(d)
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liui Collecting and recei,ring information is

a function of an office :

sclt c($q q$ er€ q'6 qb d{-qr'< s

(a) primary function

aqfr.+ +t{
(b) secondary function

(fiq aFi

(c) administrative function

a{Tftr sl{
(d) All of the above

e'K< qtbRF?t|

(CLnose the conect ansqter)

1vT@t'fr+)

(u) Strategic office planning is done at

(a)

(b)

(c)

(d)

d{s{< 6fr-"rqt"f qRoqat o{ qr

top level (f1{ u<u)

mlclole level (.I<J]l \3{9/
, ,c.- 

-,
lower level (l- A g{9)

A1l levels ( \3{9)
(ChoosQ ttrc conect answer)

4 {Sem-6/CBCS) RE5l617 lSlG 7 -
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(ui) An ideal filing system should not be :

uFt llfq"hs aR qi<qq .tKEl c{ qfqtcrt s

(a) simple ({e)
H flexible 6qA{)
(c) risid (\trd{ffr)

(d) economical (fi-qrft)
(Ctnose th:.e atrect anstuer)

1wa Wt frw)

(vii) Indeing is used for :

$ge-c.r <FrqFr Gil q{ s

'" (a) filing a record

frRE qR qKEF6t{ itf6E

(b) location of lile
ifarTin 5R{ w<QF;fifrl <ir<

(c) safety of record

frRE dFr< T{si{ <t6{

(d) All of the above
g'FK qFRr$RDI

(CLnose the correct arsuter)
1v1a@tfu)
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(uiii)

(tx)

(x)

v
Vertical filing sYstem is cheaP as

compared to flat filing system'

(Wite True or False)

Edq afal q({sFq <J<tEl c:F d <l cw"n {at

qKsq <Kqfes Tn q<al
(sq d qsa-E{/)

When filing is done: bY different

departments, it is calle d decentralised

frling system. (Witet True or False)

+r{--q{ ebn R&a fiw51 6fu$ qRFq{ ai<$ct

sc<, ca-Grt sfs @o ;Gt lssq lR CfK

q{ I Gt-?. d qsh' fi4t)

Indexing saves time and labour in

locating files. (Wite True or False)

qFi-vs-$<"i afA'E qi<Fq 'ffi T11 bR< q<RC

fiqt< csss qfl q|$ dn EFr< sr< |

(sq c4 qs6 fu4t)

of forrrs is to collect

(Wi:e True or False)

t{cq sali qisR s.il I

(sq d wsa AsI)

(xi) The Purpose
information.

g"iaq{< Ert.[
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(xiil Stationary should alweiys be purchased
in large quantity for etn office.

(Wite True or False)

qb'f <fl{rqru<ra{s qNfiqlqqnT 
Tqq "fRilqs

E{ SR< qlcat 
r (eq cq qv6 frqt)

(xiii) Fax works through tel::phone lines.
(Write,True or Fatse)

Fax c{ 6FrrF um< qRrcs s.N $rq I

(,sa cq qva frqt)

(xiu) In India telegrams can be sent onlv in
English. (Write True or False)

sFtstr 6R$q cqri Rqsii vlrtrc-cE "f6$<
"ffR r (e,q cq qea frqt)

(xu) Write tJ:e full form of Vpp.

vPP< q{ma6r fr.+r r

2. Answer the following : (qng five) 2x5=10
vq{ frflr<f<E fu< fr{r z (ft7q6q1 qfi)
0 What is Iiling ?

dRI qsqq ftz
(iil What is email ?

Weftr
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(iiii What is audit ?

Q6a afftr1ftr

liul Write about Passbook .

"ttuT<q R{ts R{ t

(u) What is crossed cheque ?

6q{frs fiR1i{ ft7

(uil What is indexing ?

1fi-ge-+<.t ftt
(uir) What is meant bY oflice form ?

nlfd{< q"rq q|cq fr?
(viii) Wlnat is office budgel ?

dst-ql< <trsi ftt
3. Answer ang four of the lbllowing :

5x4:2O
g-qs fiTI{K{ "R 'IFA/? 

Ee,q ft"il :

0 Explain the duties of an office manager'

CI{qr qFK qRuw+sd< T6qq{. q'.l'.,'.,ill

(it Explain the importarLce of an office'

T-l{q'{ ,9DR e$q {111t rtr{I I

(iii/ Briefly explain the needs of indeing in
a modern office.

sblqKR-ss|{1-drsqfi V'-e--€q<dcfl qfu c{E
E*T <Ni Gtl
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/iu,l Briefly explain the importance of office

automation.

ffian aqifrTrfiof< e+g E*$ <iFUI ctl

(u) Explain'the factors determining office

mechanisation.

or{e{ {qu]frsfiq< 6qqv rxeK R'g't< n<t

€"ttqF,FK{ ftqrl <}wl €l 1

(ui) Briefly explain the procedure for

disposal of records and assets of an

office.

qil $ffi-qr< qft w+ q*tR:rq'{ A'qewq<
qffitE{fs <lt{lt ctl

(uii) Explain the qualific'ations for
appointment of a personal secretary'

,4q-{ <]fu5lg Ctr<< fu-Tttl-< 6s-cs erc{|q-I

q€q{{<lt{tl Gll

(uiii) Explain the essential qu:difications of

an office manager.

eq{ sff-dr aRF1-q-fi ftTlqft q{o-mTq<rt{|]I

GilI
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4. Answer the following : (ang four) 10x4=40

gdo fu-{r<< EE< fifl 2 (ffi 6lffit)

0 Discuss various functions of an office'
10

.sil nt{tqr< Re{ sFfiqc $lfrlF*t eil |

(it Explain the importance of Iiling 
-in..an

offrce. State the essential of a good ftling

system. 5+5=10

eB d{ErsaFr qs{sf< sq riFUI €i lqBl

v-rq dlQ x<Fl<r{EF gr{fqft{ C'flq4lT{<fdl

odl

Explain the importance of mail for an

offrce. Briefly explain the zLdvantages of
centralisation of mail ltar,dlingr*5= 

10

qB ol{tsr< csqs vFtrl eq <Jrrltl Gl I .sDl

o.drd{< \5]-scTs cqftqsrc{ fimq +-<r<

{R{cT{ETtr <ll?n €tl
Discuss different methods; of filing.
qfat ci<s.t{ RG{ "fafuTl< 

q(4tF;ll s{f I

Explain the factors affecl ing in form-

deiigning. Also state the principles of
designing of forms for an office.

5+5= 10

(iil

(iu)

(u)

4 {sem-6/cBCS} RE sl617 lslG 17



ot{sr eiR q"E< utrqfr erw €K ffils esk
cqrtl<l SqtqFc{c<jtr0l,eil | Eetcs nr{-e-{ eb<ga6 66aft eE-\g€q< EE\e- qRs ftfuc{q
tm{ s-<tr

(uf Discuss the purchase procedure of
stationaries for an c,ffice.

qD nl{lEns <la<E qllftr{q eT< cs-qs qfi-s
qffif qFTIFTI cill

1ru'u/ Discuss about dilferent kinds of
machines used in a modern office.

eDt wg;-q q{.-drg <l+as RF{ <Kq-<

rqqfGc{q{ Rar< q1-aba1 p-{t 
1

(uiii) Ex,plain. the procedure generally
rolowecl rn an audit for an office.
qb n{-em fotq 4A$e< cr-str flq<qr€ q-€cr

s-{l s&$dt <"fq +-qrr

/rx,l Discuss the duties and iesponsibilities
of a personal secretaly. 5+5=16

eqq sG5&- q&< s\6ir ql$ nfiEcT{ qrflF.f
<xtt I
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(x) Who is. an office manager ? Discuss

about the qualities of an office *ff;::;

ot{--qr qfurq-$ Flq? ..4q.{ s6-Er qfu-{s<

gqrTq qlcEtF;il s-{ |

4 (Sem-6/CBCS)RE sl617l8lG 19 Contd.



OPTION-G
( htndamentaLs of Investment )

paper : COM_RE_60,/6

1. Choose the most appropriar.e answers for
the following questions : (ang ten)

1x10=10
\r-d_e_ fi$ Equ<.K_{ bqTg Ee<dl <tF bfrs<r :(fu qEbt)

(a) The Indian securities m,erket is
regulated by

vKCr q {qt< ffi6{ fixaq or-< ? .

(i) RBr

Mmio
(iil sEBr

cqR

/lif Minisrry of Finance

fis rqqnr

(iu) rFCr

qR q+.6. qR.

4 (Sem -6ICBCS) pJ, s 16 lz lslc 20



(b) The sensitivity index ,rf BSE is

BSE < cK<q{fts'{mtsq dln

(t) NIF"TY

ftn BoLr
(iit) SENSEX

(iu) MCX iCOMDEX

(c) Which of the followinll is not a credit
rating agency ?

EEs fu6<r{{ cst-d-6f c41C? mR eGfn
{qr ?

(t) SHCIL

(ii) cRrsrl
(iit) CARE

(iu) ICRA

(d.) Which of the following parties can
issue bond ?

EEg E;raFN Cslqdl qs? <E Rfr sG<
qr6< ?

(i) Government

D-<-St<
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(iil Banks

F(S

(iir) Corporate' entities

fiEq<h qfr$nq{q

(iu) All of the abovr:

s'r$I EIHF|tr wEp6qu *

. (e) Who is the propour:.der of dividend
capitalisation model ?

6rsj'lrt 1q{frff"i sE3 gg.|-{$ c+F I

0 Myron J. Gord,:n

TR<{ cq. tr6-{

(it David Ricardo

cs&qM
(iit) Adam Smith

\TMT frAI

(iu) John Stuart Mill
qq trF frE

4 (Sern-6/CBcs) RE s161718lG 22
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A Unit Trust of India 'was established in
the year

&ffi EtE q-< afu$ -- 
u;rs EleFr stt

f&r
(t) 19ss

(it) 1964

(iit) 1982

(iu) 1991

(g) Which of the following is an example of
financial derivative ?

vqu frfltnt-qq mnrtt F€r ffi<
tsT'f5q z

(t) Share

qirf

(iit) Forward contract
sfilis< pfu

(iu) GDR

&. &. q<.

4 (Sem-6/CBcSIRE 51617l$lc 23 Contd.

(it) Debenture

lqqEI



(h) Who is responsible for investors'
protection in Indian securities
market ?

etrs<tr< o&9.& <el<s RRc-qltrsRq-€<

{EsF qIRg $F s'Frs 41i5 61 !4q r

(i) RBr

fu mio

(it sEBr

6
/iir/ Stock exchanges

F+ RFqro-q

/iu/ Both SEBI and Strrck exchanges

6 w+ En Rfim-costs-snn

(, Gold is a financial asse t.
(Tle statement is True /False)

ccf{ qR{ F€l q--'iqr

Mbztt $q/qsh)
(j) Bond is a risk-free secu.rier.

(Tte statement is True/ False)

{s qfr{ R"m-qnrotfrfu o1$r
(W(Et s6 lqea)

4 {Senn-6/CBCS) REsl6lT lslG 24
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(k) Depositories are par;icipants of
securities market.

(The statement is True I False)

GqGtfr ae$nqT{ af@ <vrt<<

qfis{fslfll
(Affitva /u'va-)

(l) NAV is a funds per share market value.

( TLe statemetnt is True /False )

,qq{G< aFFt qi'r< <qK {EREh NAV I

(Affii s6 /qva)

(m) Tlre full form of ICRA is

ICRA < r-1'f qqrd tn

0 Investment Information and
Credit Rating Agency

(u) Investment and Credit Rating
Agency

liir/ Information ancl Credit Rating
Agency

(iu) lndian Credit Rating Agency

4lsem-6/cBcs) RE sl6l7l\lC 25 Contd.



In which year SEBI was established ?

SEBI C$FI D-ds q'f{ €l ?& ?

(t) 1988

(ii) 1ee0

(ii/ 1992

(iu) 1994

Portfolio risk includer; the risk of loss
of capital

(Tle statement is true lfalse)
Portfolio qt{rcR {q'{d 65<lR qFt($.FF

qmR Esr

@ffit eq/qv?")

2. Give brief answers to the following
questions : (ang fTue)
\o-4s fi$ e|cT€ DTEW

(a) Write the meaning o.

RRcaFi< qqf fr'{r

(b) State anA two diflerences between
NIFTY and SENSEX.

NIFTY q|+ SENSEX < TME cFFI frTfITfiI

fA"ff.fsj Bre"t ctr

4 (Sen-6/CBCSI RE s l617 lslG 26
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(c) State any fpo risk associated with
bonds.

<€< he.c= 
"&" €-*" fAfrqq qnrct

bm< wtr

(d) What is credit ratirrg ?

mffi mFw qqf frq r

(e) State any hzo obje,:tives of technical
analysis.

Technical analysis < fr@lrq COTmI
Vcs"l Rt r

A State any tuuo advantages of
derivative.

@cs'Fs< frrdrqrA Iq' {R{r E-en< wtr
@) State ang fu.ro features of mutual fund.

dq{&< ft@eqt fA knts Era< qrr
(h) Write the full forn: s of NSDL and

CRISIL.

NSDL q$ cRrsIL { }i_t{qq fr.{|fl
4 (Scn-6/CBCS) RE s16l| /8lc 2Z Contd.



3. Answer the following questions in about
2OO words each : (ang four)' 5x4=2O

Etr fiil al|q{< too rl{ "m< &ws Vw fr?n) :
(fuFtffi|)
(a) Explain the structure of Indian

securities market.

sr-{qr sfuyft Tqt<< ltfbfr:16f{ Gr|

(b) Write a short note on diff,:rent sources
of financial information.

RGa r<t fi€r sq5-<Eqqq{:s s"RE qb D{
drot fr'<n r

(c) Differentiate between bond and
debenture.

as qf+ <rq"Fd:t flsre erTt {tcfu< ETfl{
c{lt

(d) Write the meaning of financial
derivative and explain its different
forms.

F€a ffiw qcf fi,?rf qs Qfl< RGR
q-sFcR<rF0t €tl
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t'

(e) Explain briefly about clifferent types of
mutual fund.

frfra s-or<< 65e1 ;lftqrr Rvcr ugo <r<l
GilI

A What is meant by irLsider trading ?
Examine the legal asllects of insider
trading.

Insider trading-3 q{' fr{t I Insider
trading q-4{s qfO qbtlo fr{r<K qlfd.frql

GIII

@ Discuss different steps involved in
investment decision process.

RRc-sfri< fiq.fs or$ qfufl< r{F q&E Red

"6Tr{q<.fqt <tr

(h) What do you mean blr fundamental
analysis ? What are its objectives ?

Fundamental analysis tfoe ft {Q| I
q{mBrqfi<lK <itl]t cf l
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4. Answer ang four queslions from the
following : 10 x4=4O

\r-qtr fi$ S,$(<K< "R fu4/ rfFFf+E-€< fr.n:
(a) Elaborately discuss about the

aclvantages and dir;advantages of
mutual funds.

ffiq {&< lRqr q+ s{Fiqr{q <qqR
. qtFitF{| Rlt

(b) Explain briefly about clifferent types of
investments stating their advantages
and disadvantages.

qR$ wt<. q1RqmgUrs{ ffi ftftq e-ot{l
Rfrcxr'i q-qr6 D1?$ Trt..Tl Grr I

Write a detailed no-e on different
participants in the Ir rdian securities
market.

(c)

eK-Cr sW <-qK{ t?&R qfltr€isrft
q-+ar< Rqcr <caR eh ctt.et fr?|| r

(d) Do you think that credit
important service for t he
Justify your answer.

RfrrilIrbTft {$4< <t6< .s&i c<Fi qh
ez-Tcrfi{ cc-$ fi x-fr R(<n+ GTtcq ? (ENK
E_q< wq6io {& qui{c.trI..il 

r
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(e) Discuss the role played by SEBI in the

protection of interest of the investors

in Indian securities market.

sx-qr qW< <sxs Frfostet+tft qoq<

qdT<frg$R"tE sEBI 6{ dql€<KEKft
qlcql5;n FII

What are the basic, features of
financial derivatives ? Also state briefly
about the major participants in

financial derivative mar-ket. 5+5= 10

R€a ffis< Tc' ?<Fitm< ft ft r fr€r
ffi <qFFr qsts+tffi q-aq< RRrn

ffi<t:ntmtr

What is efficient markt:t hypothesis ?

Write on different for:rrs of efficient
market hypothesis ? E:rplain.

2+8=lO

Efficient market hypol hesis < {F{"IftFl

<llqtl cf I R&R eKt{< efficient market
hvoothesis q-lc6 <'F{ <al I

a

@)
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@ Examine the suitability of bond as an
instrument of securities market. Also
state briefly about diff'erent types of
bond. 5+5=10

q&g'G rsiK{ qtQqt Rurr"i rcq qqfiRlrt]sl

"Rq't Ftt R&n er$FK <s:T Rrc{ trts fr?tt r

(, Discuss in detail abour- different tools
used in technical anal.'rsis.

Technical analysis E {ses ReF q-sF?t

wfuqT<< fi{cr <f+r wrr

0 What is stock exchang,: ? Discuss the
functions of stock exchanges.

trs RFIR c$-q fr z f6 ,Qfiqs 
c$e?< s{q

ntr{q qtcarfDqr GI I
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OPTION-H
Paper : COM-RE--6086

( Consumer Affairs qnd C,ustomer Care )

I. Answer the following questions as directed:
(ang ten) 1x10:10

rebt)

(a) are rates charged by producer
or distributors to reta iler.

(FiII up the gap)

- 

{q] t{cs$q"flk-{ <t REKq sIRc{ 
"D'{t

<i<'{tfr< €"1-<s qlc{t"l o6q l ("lfr ,7V rr.'l wt)

(b) is the highest price that can be
charged for a product . (FilI up ttle gap)

f<srr{fus {El {m qh u-<l< s"Rs
fi{-<q+R< "ffRr f+ffi5F1.<.i<qrl

(c) In 

-- 
market, price of goods and

services is fully controlled by one seller.
(FilI up the gap)

{qFt\e-, e-<l :TFr CC-{< {ql C-"tfd("f
.49{'Ftesftfiru.t$trt &rfr tr|16l,t 61t)
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(d) is the effective and economical
system for quick redressal of the public
grievances. (Fillup the gap)
qd'${RcK €q{ frF cR fffiqK ffi
€l<El{qh- | (4ffirr|15',twt)

(e) The term descri'bes the handling
complain, within a

(Fillup the gap)
of customers,
company.

dr6qra&
atrs

mF{R< fux u-+ts fi*t&mr

AIn
his
the

lhqil{F | (ffirt71<,ti4t)
case of a consumer being a minor,
parent or legal gua.rdian can make
complain. (True/False)

qsr{ il<rFi$ dfs csEs cosk ?EqGvKs <t
qEF qeq<r$ sq-{ qtfuq oR< "ttr< r

(s4/qv?-)
@) In case of death of a consumer, his legat

heir can make the complain.
(True/False)

qq-{ dr<< IW trq csd< qm EBl|<rofti
sq<{E$R< {r{ | @6/qv6)

(h) A fine up to Rs. two laks; may be imposedfor selling or impo i.ting products
containing adulterant ,rnd iause iniurv
to a peron. erue/ F;Is;)
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qnqtfr-$s q{frRs u-<i< Rfi{ Tde drs' {R
{rr, cocq a-<I ffi +RcE n? Et"lfot qR!-{l

(t)

Rqtqr t
(e6/q.sq)

Government declared a new draft known
as advertising code which gives
customgr protection against false
advertisement. (True/False)

E{sn< vE Rq"rq g5'K< crss, df@$ 15sf
fi$< qcef q"F iEa qffi etR +Rzq t

(ct6/qsq)
A citizen who desire to seek some
information from a public authority is
required to send an application and fee
of Rs. 15. (True/ False)
qq{ {ldRa$ ftqs.n <BT{<l {s< "K qffi-<

ffiE cwi< q-6a6aa qrc : a trs] fr< EIFI-< |

(vq/qew)
The headquarters of the Central
Information Commis.sion is situated at
Delhi. (True/ Folse)

csfrr sqn qrc{f']g {trj +Tffl{ fifis q<R\r-

(e6/q'e6)
A) How many members; are there in the

Board of Governors ofASCI ?
(Choose the conect ansu.ter)

aggl {RFlas{sfis rt{lqq{qqq] qr.$ r

a)

(k)

@6o6t4tfr6fre<t)
0 15 ()t)
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(tt) 16 ()v)
(iit) 17 ()1)
(iu) 18 (5b)

/m/ Ombudsman scherne for digital
transaction was introd.uced on

(Choose th,e coned ansuter)

fr&6q cq-{cqi< ql-4q6*+ wtufr qKs €l q{ |

(4fro ffi/<r€b&w)
0 2Ol7 (\o)q)

@ 2018 (1o5u-;

(iii) 2or9 (lo)b)
(iu) 2O2O (a.olo)

(n) The Consumer Protection Act, 1986 !

covers
(CLtoose the correct ansuer)

dF$stqRq )bls.q:flqRer t

(cfriffit <tQb6..ev/)

0 private sector

<i&'ls ?|g

(ii) public sector
<fqs<I {e

(iii) cooperative or any person
cr{{<f frrsffi<lfir

(iu) All of the abvoe
sr{<qFEr+€t
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(o) Write the full form of FiiSAI.

FSSAI < {.'I6f {"1-s1 Rl1

2. Briefly answer the following : (ang five)
2x5= 10

rc-a< fiflqT< Fts Ew R-rfr s (ft@ldt ,ffit)

(a) What is fair price ?

Tqv w Tlrq ftl
(b) What is labelling ?

' c{r<{aH16aKflrqftr

. (c) What is packaging ?

6il("fl_a1q.tT1(4ftz

(d) What is the meaning of <lefects in goods ?

E<'ssF rl?Flrtn ftlwtl
(e) Who can file a complai:nt ?

sq< cs1-6a qlfud afrq ?ilu< 7

A State the meaning of lc,cal taxes.

qfirK{qqffrqr

b) Write the concept of consumer.

dfs {Rqrdfi{t I
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(h) What is maximum reta:il price (MRP) ?

cr{6 ?Jp-{t w (MRP) {tfi fr?

3. Write short answer to ang four ol tne
following ; 5x4=2O

eq{ firf/rd/ rrffFf+u1Ew fr+ :
(a) What is consumer satislaction ? Explain

it.

srs ftgl& rtr{ ft got r <fi1l €t I

(b) Explain the basic consumer rights.
qtq6qflqfr-ssrft-$K $l"llT Gil I {

(c) What do you mean by product testing ?

e-<F{Rs.iTtr{fr?
(d) What are the salient feeLtures of the

Consumer Protection A,:t ?
E"trstst qswt qRffi t<REn{qfr?fi 1

(e) Write a short note on pj-operty tax.
qq&<< s'Ftr qh D{ 6m fi {t r

(f) What is the role of consumer
organisation ?

E"f-vrq qitS+< s.|{Kfr <q{| sll I

(g) What are the objectiver; of the Central
Consumer Protection Council ?

cqfir b"nsrst 1<wt ffi36 fumiqg ft r
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@ What are the objectivr:s of the RTI Act,
2005 ?

wj q-{< qftsK qRa, lo oc <EwrliqTqfrl]I I

4. Write long answer to ang tour of the
following: l0x4=40

sq< frmml FIFA"<aqFbEE fiqI s

(a) State the evolution of consumer
movement in India.
srqs<6 $?|celsf {q|r|g qlcqldFF{ @{R-sFl
<{atclr

(b) Discuss the formation of consumer
organisations and their role in consumer
protection.
sf{o< T<sl-< cstls {t{<j c(tftd< arla qa'
p'drqlc ddqlcab-n <nr r

(c) Define MRP. Discuss the merits and
demerits of maximum retail price.
MRP< ci@t fi$ 1affi5.gpRt{ry< lR$ qi$
q{Rflq{qqreD-{Gtr

(d) DeIine market structLrre. Discuss the
factors determining thr: kind of market
structure.
<qt< 5itqfr< c<w.t fiTt | fr sKcs{qK oirqfiE
eM< R-sK $r< qtF'IF{t sil I

(e) Discuss the process of settlement of" complain under banking ombudsman
scheme.
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mqft qr{quw{qtuR-{rlft{e-(rub-<mGT
efu$\fl(Elb-dGIl

A Briefly explain the consumer grievances
redressal mechanism by FSSAI.

fl|{6 e6 fioa1fu querF ssAI< s€t ffi "ffi
Dl?s<rtrulGilr

(g) What are the functions and powers of
TRAI ? Discuss it.

TRAI-€ sFiaqffi q|+E${srot qrf,4rFdlGl I I

(h) What is monopoly market ? Write the i

characteristics and advantages of
monopoly market.
q$cu-ft$ {qK $c{ ft r e<{D-C{.t Tqq< kfiB
wt+Rgt<1R{q{qfr{1

(t) What are different consumer rishts
protected under rhe ConsuLer

. Protection Act, 1996 ?

fl'€ T<slqb :tw< qft-de $RF R.Gr
qRd<q{cqfr <-+cl1<fts qq

0 Discuss the steps to llle a consumer
complaint with District, State and
National Commission.

G--d't, <fqJ q+ {Sr qE{r'R dfs qq& fr
qc< fiRI E{ \d< qfr$ qFil$-{t G{f I
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