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OPTION-E
(International Business)

Paper : COM-RE-6056

1. Answer any ten qﬁestions from the
following : : 1x10=10
OeTS fwal eI o e webre el ot ¢

(a) What is globalization ?
e 3feres & g@t 0

(b) Define quota.
(o gl faat |

(¢) Mention one of the prime objectives of
international business.

wgsAg i Afdera @Ot e B T w4
(d) Write the full form of OPEC.

OPEC-3 394 F#tht famin |

(e) Define balance of payments (BoP).

Ay Tgex xw fa |

() Write the full form of ‘ASEAN’.
‘ASEAN - 37~j¢f F{T51 f&72i |
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(g What is foreign exchange rate ?
e B 7w e e -
(h) In which year product life cycle
theory was introduced ?
@7 578 product life cycle theory TERA
1 e 2
(i) What is a special economic zone ?
e oifide ag o o |
() What is meant by letter of credit ?
@i wE (efesy o &
(k) Balance of payments includes only
visible items of export and import.
(State whether the statement
is correct or incorrect)
Ay Tger o W IQER PORE
AN EZ AN o7 |

(Bfem wa @ Swa &)

() Ricardian theory assumes that labour
is the only factor of production.
( The statement is True/False )

Folffam oga QRAFCs ®W ¥E TR
aFE ToAWIA |
( S w% / 99%)
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(m) Export duty is a tariff tool of
international trade.
(The statement is True/False )

WA ww WA Ao @Ry s7 el |
(Cfechr wm/ o)

(n) Reserve Bank of India is the main
participant of Indian f:)relgn exchange

market.
( The statemem‘ is True/False )

SIS [ Tl TS e @ =
W"*{Wl |
(Cfechr wa/ aag)

(o) Exim Bank was established in 1992.
(The statement is True/False )

Exim (S 5553 578 Fo 31 2fee |
(Cfehr vm/que)

2. Answer the following questions :
(any five) 2x5=10

R sfsre Tea i ¢

(@) Mention two factors whlch prompt
1nternat10nal business.

Wm@aarﬁ@ﬂ—ﬁmﬁﬁm fﬁr%vnwmw
T 4
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(b)

(c)

(d)

(e)

(9)

(h)

Outline two criticisms of the theory of

national competitive advantage.

National competitive advantage ©%3 ‘al
HACAG BrEd 41 |

Mention two objectives of World Bank.

™ @3 70 So fordi |

What are the two types of international

business environment ?

wiEEAEE AfeR sk 7o ol B [ 2

What is an open account ?

Open account ¥ oief i |

What do you mean by regional

business ?

e e S R ge ¢

What is the full form of SCO ?
@5 5.5 oyl Holeh! fern |

Write the full form of BRICS.
BRICS -3 75 Soi(o! &7 |
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3. Answer the following questions : {any
Sfour) : S5x4=20

Riciza bifqorq Tes fral ¢

(@)

(b)

(c)

@

(e)

-Explain the basic differences between

international business and domestic
business.

SiEARE Aty @R w5 Afders aee 4

I iR e

Explain the limitations of the
Ricardian theory of international
trade.

wEAFEE At Rt veq

.%WWR%W

Discuss the functions of UNCTAD.
UNCTAD-3 Sl Siiceisal 3 |

How can the barriers to international
business be overcome ? Explain.

Wsa@amﬁmmwzmﬂhwmﬁé
AR 2 A =140

What are the merits of _international
business for developing countries ?

Wﬂamww@amﬁw

AR & 2
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4.

(f) Outline various types of tariff.
Tariff-3 fifen emiemz frmwm i

(g9 Mention the principles of WTO
faifaey wggR Moz T 1|

(h) Write a short note on NAFTA, .
NAFTA= Reta 9f6 5 (ol el

Answer any four questions : 10x4=40

fizpza ofab1y Tes Tl ¢

(a) Discuss various modes of entry into
international business.
wEAgE Ale Swgies [fen %W‘&R
SCEHA 41 |

(b) Critically discuss the product life cycle
theory of international trade.
@GR Alfders product life cycle G
AATEABAIFR. SN F41 |

(c) What is non-tariff barriers to trade '

(NTB) ? Discuss its various forms.

wieRign e s dfeTwe e
@l ¢ TR [ifon eRPRPRZ SITEA 41 |
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(@)

(e)

(9)

()

Discuss various objectives and
functions of IMF.

W@WW@%\MWW
Ao A 39 |

What is foreign investment ? Discuss
its various types in Indian perspective.

Qe e 3w & o ¢ ees
TS [ R [ifen ez
ST 3541 |

Discuss the role of IT (Information
Technology) in international business.

SIEAgE Ao (vaw Wy efeRmE
SN SIS 1 |

Discuss the major types of
international business structure.

w@ﬂaﬁw UL STITLZ ST
saif

Elaborate various foreign trade
promotion measures in India.

©ReT WG AN o T AE EE

- TARPIZ S 4 |

4 (Sem-6/CBCS) RE 5/6/7/8/G 8



W\

(i) Discuss various sources of
international trade finance.

wigAgn AfieR [Kfen e Tormz
o I

() Discuss the objectives and functions of
World Bank.

4 (@9 Tow R IROTR S |
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OPTION -F

( Ofﬁce Management and Secretarial
Practice)

Paper : COM-RE-6066

1. Answer as directed : (any ten)

oM Sex i ¢ (R w2or)
(i) Write the full form of ATM.
ATM 3 579§ FoeH! fapat |

1x10=10

(1) What is the full form of E. & O.E. ?
E. & O.E. 3 75 Fo/(o! &2

(tii) Franking machine is used
Franking machine JI%%¥ 34 T¥
(a) for sending mail
T SfdeaR AR
(b) for stamping outward mail
oRe 535 o A
(c) for printing address
ol o= A=
(d) None of the above -
G99 BIS 7=

(Choose the correct answer)
(®% ©eh! f72))
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£

(iv) Collecting and receiving information is
a function of an office:

@ AT W &89 3T B TR ¢

(a) primary fﬁnction
el R

(b) secondary function
el

(c) administrative function

ARG T

(d) All of the above
@999 SiGI27Ra0!

(Choose the correct answer)

(=% GeFCo! [&73))

(v)] Strategic office planning is done at
FRffeER s Afes 9 W
(a) top 'level_(“cﬂ?f %I9)
(b) middle level (‘Jm EO))
(c) lower level (R% ®aw)

(d) All levels (FiF(1 FF9)
(Choosee the correct answer)

(w7 C&h! f&F0)
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(vi) An ideal filing system should not be:
@ﬁWﬁﬂﬁﬂW?MﬂWﬂz
(@) simple (32%)
(b) flexible (F51)
(c) rigid (SFTR)
(d) economical (freaid)

(Choose the correct answer)

(®% CEIHr fal)

(vii) Indexing is used for :
PIgeT TR T T 8
(a) filing a record
e i s A
(b) location of file :
i 4l of2y iR fdf Qe
(c) safety of record
ferfie afe" e A

(d) All of the above
894FT GIRCEH!

(Choose the correct answer)

(% Caqh) [73))
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(viii) Vertical filing system is cheap as
compared to flat filing system.
(Write True or False)

Tora Af2 e Y ANoe Al I

S IITOE I 492 |
(%% (7 9% )

(ix) When filing is done by different
departments, it is called decentralised
filing system. . (Write True or False)

e «oie Rfen it @iea AT T
<7, cofenl o Ry (1 7w 31 GOl
o | (9% 7 G &4)

(x) Indexing saves time and labour in

locating files. (Write True or Fi qlse)
Soigeseel AfRisa A B PSSR

St CFge TN S EN AN I |
(@‘&Tﬁ@@%ﬁ’f/)

(xi) The purpose of forms is to collect
information. (Write True or False)

siofgEd ST (R O FRAZ |
(9% (7 q&7 [&3)
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(ai) Stationary should alwzays be purchased
in large quantity for an office.
(Write True or False)

<51 PrfeTare TS AN Z R g2 RS
&Y T A | (%% 7 org f73))

(i) Fax works through telephonel lines.
(Write True or False)
Fax (3 G $11 wiRacs iw 0 |
(9% 7 o7 &73))
(xiv) In India telegrams can be sent only in

English. (Write True or False)

OROT (Gl (@RE RS SRS S
NI | (&7 & 997 [73))

(xv) Write the full form of VPP,
VPP 3 53¢ So{(51 foralt |

2. Answer the following : (any ﬁve) 2x5=10
R fraE ed B ¢ (R sfisty)
() What is filing ?
R ST Je
() What is email ?

Becaicd
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(iii) What is audit?
f2piel o]t e e

(iv) Write about passbook.

“fip3ea REw |

(v) What is crossed chéque?

@@ifES @ioe &
~ (vi) What is indexing?
- plgeesd e

(vii) What is meant by office form ?
SfeEa dsf@ M 2

(viii) What is office budget ?
Frflera aicas &2

3. Answer any four of the following :

weTe AT #R[1 55 Ted foral ¢
(i) Explain the duties of an office manager.
' 3$ﬁﬁﬂtﬂﬁ§9ﬁﬁﬁﬁ$ﬁﬂﬁaﬁﬁpﬁyzaﬁﬁﬂﬂﬁﬂ
(i) Explain the importance of an office.
R @Ol @Fg IO |
(iii) Briefly explain the needs of indexing in
a modern office.
GBI SR FRATTS I g T ATAEA TR
5 g F4 | '

5x4=20
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(w) Briefly explaln the 1mportance of office

automation.

Fiftery FadfTTeee) o9 BE I F4|

(v) Explain-the factors determining office

mechanisation.
FReR TEpIFTER (RS 2er @R =
- TeviNEaRe a9

(vi) Briefly explain the procedure for
disposal of records and assets of an
office.

aﬁmﬂﬁmﬂw@qﬁﬁw@ﬂ%
SAfZFICH! B A1 T |

(viij Explain the qualifications for
appointment of a personal secretary.

gow Pfese bR FreR cFae otaes
wﬁmﬁmw«

(viii) Explain the essential qualifications of
an office manager.

GG IR ~ RO 2GR SEOZ 1!
|
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4. Answer the following : (any four) 10x4=40
weTe TraeRe Sea T ¢ (Rt sifaon)

() Discuss various functions of an office.
10

<5t wrfera Rfen SR A 4|

(i) Explain the importance of filing in an
office. State the essential of a good filing
system. 5+5=10

51 RS A FAEHAT ST I A | o
I R T AR A SRR
|

(iii) Explain the importance of mail for an
office. Briefly explain the advantages of
centralisation of mail handling.

5+5=10
451 PRIRA (RS T GFG I T4 | Ol
Frflera Tz (RSl FEEd FIF

HRAPTE GILE TR |

(iv) Discuss different methods of filing.

712 e Bfen Amfer@R SNEeAl 41|

(v) Explain the factors affecting in form
designing. Also state the principles of
designing of forms for an office.

5+5=10
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PRI B &AofET BI eFe FIR (o o
CATTIRT CAMIPTIR 1T 3541 | 31917 e Bl
YT DI AForeR TS Tive ez
T 1 |

(vi) Discuss the purchase procedure of
stationaries for an office.

<O TS LTS AT T (S GRS
elf@ 1o ST 3=

(vii) Discuss about different kinds of
machines used in a modern office.

< WA RS AT Rivw gae
geifowzs Ra el o1

(viit) Explain the procedure generally
followed in an audit for an office.

aﬁWﬁmﬁﬁW'm@mmwm
391 G 2 7

(ix) Discuss the duties and responsibilities

of a personal secretary. 5+5=10
o 1S Ho<m 6y w1 witergz s
e 1
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(x) Who is an office manager? Discuss
about the qualities of an office manager.
2+8=10

T SAfpEE (@ ? a@amﬂﬁmm
QAR TG 1 |
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OPTION-G
( Fundamentals of Investment )
Paper : COM-RE-6076

1. Choose the most appropriate answers for :
the following questions : (any ten)
: 1x10=10

wTe il e o TeRthr s Tea
(Ricwter w2br)

(@) The Indian securities market is
regulated by '

OISl efoefer TR @i fagd = 2

() RBI
fore’ &

(i) SEBI
=]

(1ii) Miniétry of Finance
e stgerrera

(iv) IF‘CI
wiE @, . 3.
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(b) The sensitivity index of BSE is
BSE I AT IR AN
(i) NIFTY
(i) BOLT
(i) SENSEX
(iv) MCX iCOMDEX

(¢) Which of the following is not a credit
rating agency ?

wee MANARE @G (@Fes (@52 afowm
= ¢

() SHCIL
(i) CRISIL
(i) CARE
(iv) ICRA

(d) Which of the following parties can
issue bond ?

T LS (SN AwE I@ f[fer S

AT ?
() Government
ROR
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(i) Banks .
=

(iii) Corporate’ entities

o AP

(iv) All of the above
89FT TERS ATRER

(e) Who is the propounder of dividend
capitalisation model ?

Bl qaﬁam TG TBRS (I ¢

(i) Mpyron J. Gordon
AT (T, S

(i) David Ricardo
(efen et

(i) Adam Smith
e e

(iv) John Stuart Mill
G G0 e
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() Unit Trust of India was established in
the year

D BB o 3R ———— H© Fiol
o | ‘

() 1955

(i) 1964

(i) 1982

(iv) 1991

(g9 Which of the following is an example of
financial derivative ? :

e MR @G RE Taizretes

RCESER
(i) Share
o

(i) Debenture
Aqofg

(iii) Forward contract

SR pf

(iv) GDR
o fo. W
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(h) ‘Who is responsible for investors’
protection in Indian  securities

market ? 7
I MG I GO T I 2R ?
() RBI
oS @
(i) SEBI |
(2
(iii)) Stock exchanges
3% RiNvacem
(iv) Both SEBI and Stock exchanges

f) Gold is a financial asset.
(The statement is True / False)

GIM @Ry R8N o | -
(ShE0o! w5 /weg)

() Bond is a risk-free security.
(The statement is True/False)

T Ry Rem-amispRS oifvefs |
(Cfethr wa | oom)
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(k) Depositories are participants of
securities market.
(The statement is True/ False)

feorfena afstirnz afsefs Tara
S ZEEIS |
(Cfeh wa / 99% )

() NAV is a funds per share market value.
( The statement is True /[ False )

@sffer @f Sl T TER IE2 25 NAV |
- (Ofethr o7 / q9%)

(m) The full form of ICRA is
ICRA 3 79 Tt LA

(i) Investment Information and
Credit Rating Agency

(ii) Investment and Credit Rating
Agency

(i) Information and Credit Rating
Agency

(iv) Indian Credit Rating Agency
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(n) In which year SEBI was established ?
SEBI (I 5® Blo 39 (2fest ¢
(i) 1988
(i) 1990
(i) 1992
(iv) 1994
(o) Portfolio risk includes the risk of loss

of capital
(The statement is true /false)

Portfolio SISRE 51k (2R ST

AR T |
(Cfethr o/ oa)
2. Give brief answers to the| following
questions : (any five) 2x5=10

weTs frEl e 5 Ut w1 2 (Rizrar st
(a) Write the meaning o* investment.

e wief fov

' (b) State any two differences between
NIFTY and SENSEX.

NIFTY SR SENSEX 3 Wi&rs 24l Rz
70T SN Trae |
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(c) State any two risk associated with

bonds.
T S ©fS Ry it Rem s
G 9|

(d) What is credit rating ? -
(TG afbe wef fapa

(e) State any two objectives of technical
analysis. - -
Technical analysis ¥ Riza) 701 Ty
Ttz w1 |

() State any two advantages of
derivative, :
fCalzrefbes Ry 70) &1 JR4l T w1 |

(g) State any two features of mutual fund.
e R o1 <Rie S <)

(h) Write the full forms of NSDL and
CRISIL.

NSDL @R CRISIL 3 3r~ef st fayay
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3. Answer the following questions in about
200 words each : (any four) o9x4=20

TS 7l ey QOOW"W%CTW%’H)
(Ricrzart s1f35T)

(a) Explain the structure of Indian
securities market.

e fegle FuiE AR =

(b) Write a short note on different sources
of financial information.

Rfen «aex R8O TP oS b1 57

(il forai |

(c) Differentiate. between bond and
debenture.
A8 % WTT Tere A IR S
4|

(d) Write the meaning of financial .
derivative and explain its different
forms.

e aizrelier wd B ora Sar Bfon
PPIAITE VT <5 |
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(e) Explain briefly about different types of
mutual fund.

Rfew eeRa (N1 SRz Re 53t D1l
<9l |

(f/ What is meant by insider trading ?
Examine the legal aspects of insider .
trading. :

Insider trading¥ = i1 Insider
trading 7=oiFS 2 SIS FIEIT TG
ESIN '

(g) Discuss different steps involved in
investment decision process.

ﬁﬁmﬂaﬁmwmﬁw@%—ﬁf—a’
I RPTZ 3901 3 |

(h) What do you mean by fundamental
analysis ? What are its objectives ?

Fundamental analysis 31 & 351 ¢
T TEIER I
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4. Answer any four questions from the
following : - 10x4=40

weTS il e AR R 1A Sew fral ¢

(@) Elaborately discuss about the
advantages and disadvantages of
mutual funds.

12 AR AR e Sz TR
A5 354 | '

(b} Explain briefly about different types of
investments stating their advantages
and disadvantages.

AR B IR S 1 [few o
e STt vt <l w1

(c) Write a detailed note on different
participants in the Indian securities
market. '

ORel dfogfs o AR SR
TR A T2 @B G fovalt

(d) Do you think that credit rating is an
Important service for the investores ?
Justify your answer.

REGIR soom 9@ @fos @i o
amﬁam@ﬁgﬁﬁmﬂ@ﬁ?m‘
%wwﬂ‘ﬂ@{%wmﬂl
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(e) Discuss the role played by SEBI in the
protection of interest of the investors
in Indian securities market.

weln 2fvefer Iome RFwEN e
1< 7jafare SR SEBI (3 2% 31 IR
A 1|

() What are the basic features of
financial derivatives ? Also state briefly
about the major -participants in
financial derivative market. = 5+5=10

e faizreiber 7@ REBRE & & 2 el
fGaizrelte IoRT SReaHRl TN [KEw
B AT 4| :

(99 What is efficient market hypothesis ?
Write on different forms of efficient
market hypothesis ? Explain.

2+8=10

Efficient market hypothesis 3 QR
i == | [fen @9@T efficient market
hypothesis ‘5{"911?5 ofet < |
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(h) Examine the suitability of bond as an

()

()

instrument of securities market. Also

state briefly about different types of
bond. 5+5=10

efoefe T wifea Boree qe7 qACAATel
“ 1 91 | RfSw emoiee qew R vt fora |

Discuss in detail abour different tools

used in technical analysis.

Technical analysis © 39%% [fey oo

wifesiies [ 3 |

What is stock exchange ? Discuss the
functions of stock exchanges.

3 RfTw o & ¢ 55 vy @aw oum
JIROTZ A=A 1 | ‘
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OPTION - H
Paper : COM-RE-6086

( Consumer Affairs and Customer Care)

Answer the following questions as directed :
fany ten) 1x10=10

@S Al SRR Fo SR Tes W ¢ (R

)

(a)

(b)

(c)

are rates charged by producer
or distributors to retailer.

(Fill up the gap)

T (R TS Al f[ew9l TR Yyl
AL SATS SNt T | (20e7] I1Z %79 77)

is the highest price that can be
charged for a product. (Fill up the gap) .
(= A 6T T <G5l w1 S0k
fAefiae =7 A | (T 212 979 31

In market, price of goods and
services is fully controlled by one seller.
(Fill up the gap)

IO, W NN GRF T Awe
amﬁzﬁﬁﬂmml (071 12 2439 1)
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(d) is the effective and economical
system for quick redressal of the public
grievances. (Fill up the gap)
TRIKRES 6T Aty AR el Fesife
TWEIARA___ | (UWIZ e )

(e) Theterm describes the handling
of customers, complain, within a
company. ., (Fill up the gap)
AT TAE (F=TR ua sre osifes 1
SanEs FEEmiA | () T 979 790)

(f) In case of a consumer being a minor,

his parent or legal guardian can make
the complain. (True/ False)

G TN A (FTS (969 (7 Aok 1
iR SfeelRs eom wifke 37 i |
(w%/ oeg)

(g) In case of death of a consumer, his legal
heir can make the complain.

(True/False)
T AT TP T (06T T3] TR
ST TG FR AT | (oa/ qum)

(h) Afine up to Rs. two laks may be imposed
for selling or importing products
containing adulterant and cause injury
to a peron. (True/ False)
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SR Seififae T R were e i
P0A, (O T Rl R 12 AL 5 Giga

2 = (v%/9%7)

(i) Government declared a new draft known
as -advertising code which gives
customer protection against false
advertisement. . (True/False)
PRI T [GRIo ebia (Fas, AIZTE T
frai o G2 Tow wel @i SRz

; ; (8%/9%%)

(i) A citizen who desire to seek some
information from a public authority is

required to send an application and fee
SE e I (True/ False)

e FefRes g o2 IT= 1eF o[ e
510 (961 SIEWAS &191S S¢ 5 wd wfea |
(%) a5%)

(k) The headquarters of the Central
Information Commission is situated at

Delhi. (True/ False)
R 1T U SIS 27 Ffer Mare okiEs |
| (5% 99%)

() How many members are there in the
Board of Governors of ASCI ?
(Choose the correct answer)

ASCI 1T NeaTe TN G AT AT 2
(7195 Tech! Az Blerean)
i) 15(5¢) '
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(i) 16 (>Y)
(i) 17 (39)
(iv) 18 (5¥)
(m) Ombudsman scheme for digital

transaction was introduced on
(Choose the correct answer)

fATECo1 (TR SRRITRESH SIIb (A SIS 41 24 |
(T3P TeCo! qIfR Ty ean)

(i) 2017 (k0%4)

(ii) 2018 (05%)

(iii) 2019 (R055)

(iv) 2020 (X0%0)

(n) The Consumer Protection Act, 1986
Covers '
(Choose the correct answer)

81T T B2 S dbrv~g ANE &7 |

(% Bewro! IRk ferean)

(i) private sector

IS e
(i) public sector

el @
(i) cooperative or any person

TR A R Tfis
(iv) All of the abvoe

ST IGIRCHZ0!
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(o)

Write the full form of FSSAIL
FSSAI T 575)¢f eth1 el

2. Briefly answer the following : (any five)

2x5=10

wed AR 5Nt TR il ¢ (Rt <shy)

(@)
(b)
(c)
(d)

(e)

(9)

What is fair price ?

TS o1y e e o
What is labelling ?
(STCIT ST ST 2

What is packaging s

BN [l GIE=C R (G R L

What is the meaning of defects in goods ?
T3S S A N F 3@ 2

Who can file a complaint ?

STF (I Wi FR AN 2

State the meaning of local taxes.

FT 99 o1 forit |

Write the concept of consumer.

A2 4IFNCHT o7l |
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(h)

What is maximum retail price (MRP) ?

A5 451 T (MRP) e 52

3. Write short answer to any four of the
following : 5x4=20

Wﬁmwﬁmw%m%ms

(@)

(b)

(c)

(@)

(e)

(g)

What is consumer satisfaction ? Explain
it.

124 IR S 6 et 2 273 <t |

Explain the basic consumer rights.
a2 1A SEwIT i 4 |

What do you mean by product testing ?
B oA e 62

What are the salient features of the
Consumer Protection Act ?

Toiroe! R wIEN AR B
Write a short note on property tax.

o{fE 99 97T 951 57 (Bi o1l |

What is the role of consumer
organisation ?
ToTerG! FesIdae SfeT q¢a1 7541 |

What are the objectives of the Central
Consumer Protection Council ?

(U BTSS! Faw A ST R e
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(h) What are the objectives of the RTI Act,
2005 ?

O SIS SEI B2, 200 ¢ I TR o720 |

4. Write long answer to any four of the
following : 10x4=40

O A bifab1q IR BT fol ¢

(a) State the evolution of consumer
movement in India. :
SRSIAS THATSIS| TGS ST Gl 0]
3o 341 |

(b) Discuss the formation of consumer.
organisations and their role in consumer
protection.
AT FTFR CFAS RS FAIIHT I I
(OETERT I SACEAH 1 |

(¢c) Define MRP. Discuss the merits and
demerits of maximum retail price.

MRP-3 k@i 14l | 05 quﬁmm'
SPIRAPTZ SCETa! 1 |

(d) Define market structure. Discuss the
factors determining the kind of market

structure.
s shiefee sk | SR goe shiefie
| SR [RSIT FE A5 I |

(e) Discuss the process of settlement of
° complain under banking ombudsman
scheme
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(@< SR T B W ST (5153 ovife o
A& STEs 3541 | '

(f) Briefly explain the consumer grievances
redressal mechanism by FSSAL

' A ¢& [ovifies od FSSAI-9 9%l 541 #%fe
B0 I 4 |
(99 What are the functions and powers of
TRAI ? Discuss it.

TRAI-Q I SI1: B014 T3] S50 3641 |

(h) What is monopoly market ? Write the
characteristics and advantages of
monopoly market.

G| TSR N 2 G5 I&IR AT
W% B ARAPTE B
() What are different consumer rights

protected under the Consumer
Protection Act, 1986 ?

AIESI R T mwaw%ﬂwﬁiﬁ
SfsTE & 410 wafes 70

(i) - Discuss the steps to file a consumer
complaint with District, State and
National Commission.

f&=m, qiey @i 2B SR dises @ieife &
WS w2l 27 o i entesa @ |
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