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The flgures ln the mlrgi;n lndlcate
full narks for the questlons.

Anstuer elther in English or in Assamese.

R<tsft w<RI qq'fu Esr oR<t r

1. Answer the following questions as
directed: lxl0=10
vqv fiflc<F< fu.t w{cR Esr filt :
(a) Who introduced the term 'Marketing

Mix' for the first time ?

?qwfiq fiqq'qRBffil :efn Eq:KK< <lc<

csrc4 er<6n oRfuz

(t) Philip Kotler

ftRq r+FsF

Cortd.



F. W. Taylor

qT. qffi. fu{
Neil-H. Borden

frq eeu. T{rr{
G. R. Terry

&. qn. ctft
(b) In hotel services, the core productis-

c{Caq' cq-ffi {?]] E-<l t<s-
(i) Security

fr-{'lEI

Room

csltdf

Food

?IIB

Restaurant

c{qc{s
(c) ----:- developed the flower of service.

(Fill in the blank)
(}1{F T-fi {tqflrb| b_sliFl +Rfur

(iltfr rr7 q,f tr<lt)
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(d) The services and their providers arethe same. (Write,ilue;;;;;;
c*rt qF{. t$t+ Ena <5*T*= qRssr

(s6 R qs6 fr4D
@ Franchising is a <:ontractual

agreement between servir:e plo.r.e,and the other part5r.
(Write True or False)

q-q qFfuT<q e<q 6a-fl Brqilrel qr+ qFt
ei${ Srfs CiriDE .qs U.&l

(v6 cq q'e-" fr4t)
A What is Health Services ?

Tfq cq-{ ma ft lorr
@) l:11r" i". industry that adopts ,Two_

part pricing' strates/.

3 *W Tqr\ cfi{q q{ET{ s-{ qh
B-rkrrR;tfc Fql

(h) Write the full form of the term pATA.

PATA-{ c-"t{qdr fr"ltr
(, Which year National Tourism policv

,XXl..l"o"""ed 
by the co"".r_"rrt -Jr

csl4 D-{s vt-<u D_f{r.tc{ {ftr 46T ffisvFrs $Rfu?
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A) Mention one new service provided by

banking sector'

Frfr ( ?|ge qltRlT|{t'lil a-pc cc-$< 4q VcFq

s-{l

2. write short answers to the iollowi"rli=ro

sds frflq{< ulEw fixt :

(a) Describe fuo objectives of pricing'

{qi fi{<q{ IFtffi <lt?til FI I

Who is an agent ?

qcqd 6sF?

'service Marketing Triangle' - write a
short note on it'

'6trfR <sil-<<r"{ct cYq' - ,4n E{ ffi G?II I

Explain two characteristics of

financial seryices.

R€r cq<t< ftl ?<fiB qlolb-{l qt I

What is service deliverl' system ?

ffi<l EqF qq& ft t

(b)

(c)

(d)

(e)
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3. Write short answers of ang four of ttre
following : , 5x4=2O

(i) Who are the users of tourism
services ? Explain.

cr6l msr< B"rcalgr+<p-q co|{? {{Ele FI{l I

(ii) Discuss the benefits of franchising.

w qf6{<cR trR<t-alqvtcetu-* <tr

/iirl What are the factors that
influence the custonrer expectation
of services ?

ft+Xrq c*il lss {156{ gsif"ffi5 EvRR-glR
iFTE ?

/iu/ Explain the different tools of sales
promotion.

fr6 1fr-e* Rea qfuc{< Rsc{ <'€R
fr{r

(u) Discuss the nature oI services.

ffirl-< w{Et <f+t Wtr

(ui) What is service evaluation ?

m<R {qiFn ftr
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